I approve the validity of the conditions and provisions set

forth below in respect to any registrations on Reflect
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application or any banking services provided by Reflect Reflect
application.
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- Bank: Arab Bank PLC including all its branches in the

Hashemite Kingdom of Jordan or abroad.
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-Subscriber: A natural person subscribed to Reflect
application, whether maintains an account with Arab Bank

or not.
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- E-record: An information message that contains a record,
contract, or any other document which is created, stored,
used, copied, sent, communicated or delivered using an
electronic medium.
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- E- Signature: data in the form of letters, numbers, codes, or
symbols and which is electronically, or in any other similar
mean, included in, affixed to, or associated with an electronic
record and is used to authenticate the identity of the signatory

and differentiate such individual from others.
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- Working day: It is the day on which the Bank is open and

provides its services.

Aladd 4 a3y 5 4l sol il 4 ity (M ol Jae g -

- E-wallet : Mobile application provided by the Arab Bank
- the subject of this contract, according to which an
electronic wallet account is opened to make deposits and
/ or withdrawals and / or electronic transfers between
wallet subscribers and / or electronic payments.
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- Service Provider : The entity entrusted by the Bank to
undertake the technical work, in whole or in part, to assist
it in carrying out its licensed work, or the entity entrusted
by the Bank to provide some or all of the licensed works
in accordance with the provisions of this application.
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- Electronic Balance: means the credit balance of
electronic money units in the mobile wallet account,
resulting from depositing & withdrawing transactions
performed on the wallet account by the Subscriber, this
electronic balance is transferable to any other Subscribers
and /or service providers, it is also usable as a payment
tool for entities announced by the Bank.
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- Electronic Money Units : means the electronic units with
cash value of one JD only issued by the Bank under the
condition that the Bank receives the value in cash in the
same currency that is not less the value of the electronic
units issued by the Bank, and can be exchanged the same
issued currency
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Special conditions to subscribe to Reflect:
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1. Individual customers can subscribe to Reflect JBA e Reflect Gudai (Ao Jmnutll 3l 3Y) oDlaall aidat vy 1

application through the following channels: Agul Jil
1. Personal Email example Gmail Gmail Jie addll J, 5y 2l -1
2. Mobile Phone Jsenall calell -2

2. The bank is not responsible for any damage that may be | alaiul dsi & il Gali ) pa gl e Y spma ity Y lidl -2
caused to the subscriber as a result of using the social | Ja—ill xie elaia¥) Joal sill il g palall i3SIV 3 4l
media e-mail when subscribing to Reflect Reflect «

3. With reference to the circulars of the Central Bank of | Lhsy dalahall el elil) il g (5 3 all eliall cilagladl e -3
Jordan and the internal polices of Arab Bank, it is | Bitcoin — Jiall Jaw e Al 81 Bleall (e sl Jaladill
prohibited to deal with virtual currency (i.e. Bitcoin) in | ¢ 3 dlee Jilia lebas 5f /5 Jailaall i€ (JCEY) e J3 54
any form or exchange it against any other currency. It is | lex sl bel & (m as ol Lelilie &) sa Juiiud o ) i/
also prohibited to open wallets for the purpose of | s3e: dalxiall dllall yal 31 (ya (sl i e g liiaV) cliall Gy LS
dealing with it, sending or receiving transfers against its | (s 535 <85 (sl 8 Reflect dexa alif ) &b (dleal)
exchange, or for the purpose of buying or selling such | ol s_u& Glha Gy 4t cpiy S J)al) b agle gy e
currencies. The Bank may refrain from executing any | oe Y 5 dal @Y1 Cleally Jalaill oy Adllaay 216 & il
financial transactions related to such currencies. (o yadll 3¢y dalaiall 5 i) L N il
Additionally, the Bank has the right at any time and to
stop, at its absolute discretion, Reflect service without
any liability in cases where the subscriber has violated
the terms of dealing with the virtual currencies or for
whatever reason the Bank deems it as appropriate in this
regard.

4. The Subscriber authorizes the Bank and any other third | a8 el clidl las Sty Al cal a0 clill o i) 7= jomy -4
party that the Bank deal with for the purpose of | led laraie b Jlae) (b Ll JS 5 ) 2 ymmn o) Alle ledd
providing financial or banking services or to conduct | ¢s2 ¢ & SV Apad bl 45Uly Asllaa g (p 3835 aladiul g aen
any tasks on the Bank behalf including the collection, | L La sad sl juiall slad aslal 5 (e (sh Sae llly @lidl sy ¢f
use, storage and processing of the Subscriber’s personal | u=s il o) jill sle) jo aa dp—ad Sl AL Alasy (3laty
and electronic data, without being in breach of any of its Apad il o il il Aol sl Aleall il ya)
obligations toward the Customer, especially those
related to bank secrecy provided that the bank applies
the due diligence procedures to protect Subscriber's
personal data.

5. The subscriber authorizes the Bank to exchange | ae sl sill s/ 5 @350 sl 5 e sheall Joliiy clidl & jidall sty -5

information and/or documents and/or invoices with

other financial institutions involved in the processing of
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the subscriber transactions to satisfy applicable laws,

regulations, or international standards on combating

financial crimes.
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Furthermore, the Subscriber authorizes the Bank to

disclose any information related to subscriber’s wallet

and/or transactions to the home regulatory body of the

Bank’s parent company (i.e. Central Bank of Jordan). In

such cases the Bank shall not be considered in breach of

any of its obligations toward the Subscriber, especially

those related to bank secrecy.
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The Subscriber acknowledges and agrees to the

following:

A) The photocopies kept or extracted from the

B)

means of modern technique, the computer and
e-mail with the Bank has the legal force of the
original in proof. The photocopies and extracts
provided by the Bank shall be in any dispute
acceptable evidence and binding on the
Subscriber. The Bank will not be bound to
present the original. The Subscriber will waive
his/her right to deny any writing, signature
attributable to him or demand the Bank to
produce and/ or present the original documents
after the lapse of five years of the execution of
any of the documents related to the transactions
made on the accounts such as withdrawal,
deposit and the like.

The E-wallet and its records will be an
acceptable evidence to prove the transactions
and balances which have been made on the
wallets. It is sufficient for the Bank for this
purpose to provide a statement of wallets
extracts from the computer or any other

available means of dealing.
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The Bank may stop the subscription to Reflect | Gis sl sl s JS & Reflecto & id¥) il i o lll -8
permanently or temporarily at any time without bearing | oe s (sf (8 4sle 255 wwa 2l (525 5 gl (A Gllaall o i
any responsibility at the Bank’s absolute discretion in ol L) JLaall 1 sa Y
the following cases: L 531 5l 4ilagad (ya (sl ol T g 5l 5 alSa DU & il ddllaa |
A) Subscriber's breach of the terms and conditions | 4de (s as e sl Jalaill Jag 3 (ga o 1 g1 & il ddllae
or any of undertakings contained therein; & Al e fasey (0 sl alelat B g ) g ol ) (8 el i all
B) The Subscriber’s breach of any of the | i sa <l a5 Qe 050 & jae @Y i dalail)
conditions of dealing or the banking customs, | wSkelad sl 4y jlasll codlalaill (e (Y awlasinnl &5 4l i 13
or if he/she does not observe the law and the 4 yuall
principle of good intent in dealing or in case of | il 4de (s Loy Osial) MSAY A i Sl sle) o p2e
bank transfers without fees or if he/she carries Jalall 8 4l fpuan Tasa 5 (A yuaall
out fictitious transactions. P @l yimall of e S el ool A e ) 15
C) The Subscriber uses the account for | deesla ¥ s Jiede 5y pe LI Reflect 4ead
commercial or fund exchange purposes. sl AaalBY) o A sl il Sl e & il al 35555 ¢J) 5aY)
D) If the Subscriber does not observe the law, | deladll ) shaadll jala 530 (La jla i dSladll Jal3) dudadl)
banking custom and the principle of good paxa
intent in dealing; YT e JS8 6l Lpual 538Y) EMaally & i) Jalas &
E) Reasonable reasons for the Bank to believe that Ay e ke 5Y ik o) a) L J
the Subscriber is using Reflect Service for
illegal purposes such as the financing of
terrorism and money laundering; the
Subscriber 's name is listed on local, regional
or international blacklists (Inside or outside
Jordan).
F) The Subscriber dealing with the virtual
currencies in any way;
G) G. Carrying out fictitious transactions;
The conditions set forth in this form are applied by the | &5 <l gl b J ganall & Z3gaill 138 B33l dag 30 o) -9

Bank. They express the relation of the Bank with the
Subscriber. The customer acknowledges that he has read
them and they are binding on him/her. In case the
Subscriber approves through Reflect application, this
will be considered as signing every page thereof as they
are considered as one unit. The Bank may amend any of
these conditions provided that the Bank should send a

notice to the Subscriber by the available means of
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communication. The amendment will be effective two

weeks after sending the notice

10.

These terms and conditions apply to all services
available through Reflector any transactions or services
provided by the application which the Subscriber
requested upon subscription to the service or at any

subsequent time.
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11.

In respect of anything not included in the conditions of
dealing, it will be subject to the policies and procedures

applied by the Bank or the banking customs.
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12.

The Court of First Instance of Amman/ Justice Palace
has jurisdiction to hear any dispute between the
Subscriber and the Bank. The Bank may select the
jurisdiction's place of any court of the Hashemite
Kingdom of Jordan without the Subscriber having the
right to object or disprove of non specialization of plea.

The Jordanian Law will be applicable.

On gl sl o DBall Jaadl i / las Ay AaSaa (el
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13.

Any of the conditions of dealing which entitle the Bank
to use more than one option or implies the meaning of
permission will not hold the Bank responsible if it uses

or not any of such options or powers available to it.

/ paaiaa) 13 A g s Al il e i ) 5l sall (re Ganay
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14.

The Bank shall provide the Subscriber with detailed
instructions of the service through Reflect Application
or by any agreed upon channel of communication or by
any other way may be deemed appropriate by the Bank,
and the Subscriber undertakes to follow the detailed
instructions accurately upon usage. The Subscriber
undertakes that he has known and understood the
mechanism of the service and any information provided

by the Bank is considered for guidance only.

Gubt A e Aleaddl e dluadt Cilaleh o jidall lidl 253
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15.

The Bank may share information about the Subscriber

internally to provide the Subscriber with new services.
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16.

The subscriber will be fully responsible for having and
maintaining their own devices and for operating and
connecting charges and expenses upon subscription to

the service.
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17. The Bank is offering the service through the | Ul shise (e dleall LiSeall daiaY) Jilu sl clid) aladiul a2 5 217
communications networks  (Internet/ Fixed Phone/ | ol s «(cu i) dud Gl cal sel) «iil sell) JuasdV) ciSus
Mobile), utilizing the best security measures, but the | habaall dasi @l iad) Galis ) pm s oo Y gsua yiiny ¥ Sl
Bank is not responsible for any errors that might be | il s sas sl i fall of 5 il all sda aladi ol e 43 yidl)
occurred to the user as a result of using these networks. Lol ) deadll asladiul e daalill Hlalall 288 Jeaty
Therefore, the Subscriber shall be solely responsible for
all risks inherent in, or resulting from using the service
which the Subscriber has subscribed to.

18. The Subscriber phone number/user name, passwords are | s—wdl sl l/clalS 5 aaii ) ol / JUail) o sl casla 3, 5) -18
considered the identification means to verify the | cllee i Gls¢ @l yiball &g 2and oy ya3 Jils 5 yiad & jidiall
Subscriber's identity. Therefore, all transactions | iz s <l jidall e s jolaa yiiad Jilu gl oda aladiuly Wl
performed using them and anyone using them will be | osS LS ¢ & i aall s Jil sl o3 addiwy pad 5 gl @l
considered as performed by the Subscriber. The | dilu s alaiul bas aiy ) llead) paan e Y e &l i)
Subscriber shall be liable for all transactions performed | o s JUl of (i o s ol e Y g s 40 ualadl Cay el
by using his / her identification means and responsible | < (e cliall 43 (Saiy (A <8 M s jusl) ) Jil—u ) lls
for any change, loss or transfer of any of such means to | « <l xa legle Gl Gkl el 5 Sl a8 e 2l daadl)
others until such time as the Bank is able to suspend the | JM& (e <l yidall 38 (e il Alod cang (31 ey Ll BaY
service upon the Subscriber request and as agreed with . Aaliadl Juasyt Jibu 5l
the bank and then the Subscriber shall provide the bank
with a written notice through the available channels.

19. The availability of SMS service abroad depends on the | S iy 4o e z LAl 85 5 alll JOLwjll daad ji55 210
service operator in the other Country. OB (8 Aaadl) Jade/ciYlaiy)

20. The Bank will not be responsible in case of irregularity | s sl alkasi) axe Als 3455 e dyf clidl e i 55 Y 220
or the service is non-operational or if inaccurate | ¢l3s dgila ul s da Ai wall Cile sleall 3 3820 aae 5l daaald)
information is given through the service as per the | (& 4eall (g2 35 SYLaiV) S 5 it 5 LK) s
capabilities and coverage of communication companies L ds
and services providers in the countries.

21. The Bank may suspend/block the service | ae LiS sae ¥ Lisa & i il e deodll s il 3ay5 -21
partially/completely for any period of time after el ol il ae el
providing a previous notice to the Subscriber.

22. The service will be automatically locked in case log in | “alall ;ull 4alS Jasl o sl old Jis 8 Wl deadl) il g5 222
password was entered incorrectly more often than 4 7 samall aall e ST Uad daaall J 2l
allowed.

23. The Subscriber should change the passwords | deaall ) Jsaa Jsl vie ol GLS st & i Sl vl 223

periodically upon receiving them, and he / she is fully
responsible for safeguarding his / her Visa Electron

Card, User Name, Password(s), PIN and any other
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information provided to him / her by the Bank. The
Subscriber undertakes to keep the relevant User Name,
Password(s) and PIN as confidential and private, and
keep them in separate secure places, and not to release
them to anyone. The Subscriber should exercise extreme
caution when using the service on a Smart device in a
public place or others sets. The Bank shall not assume
any responsibility or harm that may arise as a
consequence to the misuse of this Service or due to the

Subscriber’s breach of this obligation.
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pele Anilacdlls o il o 3k LS 5 il (e Aatin (5 A il slae
o aal) 385 (550 IS ) LS ity o i Sl ey
LS e (e 8 S0 Slen A (e Bardll aalisiul dlls
pde dagiidy ali 8 ) 5 ual o Al g5 e A0 (e il & 1Sl

Al Jlasiad selu) Aot ol ¢ <l 4l 31l

24,

In case Subscriber's password is stolen, he/she shall

reissue a new password through Reflect application.

@ il o can iy Ayl A8 Y S ) Gl A8, Al b
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25.

The Bank shall have the right to change or amend the
instructions after prior notice to the subscriber to
If the

Subscriber uses the service after the change of the

subscriber's address held with the Bank.

instructions with no electronic objection, the Subscriber
will be considered as agreeing thereto. Also, the Bank
has the right to change the technology used in the
service(s) offered with prior notice and with without

giving any reasons to the customer.

Giasen o yiial) oMo | 3 Aaddll ilalas Jyaad 5l s Glull (3
@ yifiall axdiul 13) Aabiall Juas¥) dilu sl JBA G o) a Y 13g
i dall iy s Sl il el s Ciladadl) 5 aay 4eaill
o Aeaiinall Lo ol S ey o Of il By LS Lgole (8815
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26.

The Bank may suspend the service temporarily for
security reason. Otherwise, the Bank shall notify the
Subscriber in writing within a specific period before
terminating the service. In addition, the Subscriber may
request suspending the service by a written request

delivered to the Bank through the available channels.

Gl el g cpe IS5 ol Sl (e deasll aa lill (S
Baxae e 3558 JOA & il pdle) el e @lld Gy 5 Ayl
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27.

The Bank has the right, at all times and without a prior
notice or giving any reason, to amend any of the
forgoing Terms and Conditions. Such amendment shall
be deemed effective on the Subscriber’s part upon the
Bank’s advice.

Gl el (535 Gaae Slaid) (55 Sy (5l s il 3ay
Ayl gan T80 Jaaedll yoiad s Aeadll dalaiad) Ja gy &1 Jasas
Aalial Jila sl 28 4y o jlad) s

28.

In case the Subscriber suspects that another party is
tampering with his/her wallets through the service, or he
doubts that his user — ID, password(s) and PIN are
compromised by some other parties, the customer must

inform the Bank of this matter immediately, or confirm

Ol sl deadll 3k e aidainay e DU Jaal o & jigall eli 1)
U (e Ca il i et 38 ll Gl )/ Gl 5/ ariial) s
Do o AiSaall de by i) & 3L o i) & il AT Gk
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itinwriting by email as soon as possible. The Subscriber
shall be liable for all amounts that may be incurred due
to the use of the user — ID, password(s) and PIN until
the date the Bank is able to suspend the service by a

written notification from the Subscriber.

g ye Slill S G ) s 4y Aalad) 5l G T/ S
il e daliy ] e 2l dandl)

29.

The Short Messages Service (SMS) includes that the
Bank sends to the Subscriber (but not obliged to do so)
Short Messages at his/her mobile phone. Such messages
contain information on the services which are provided
or created by the Bank or any other information the
Bank deems appropriate. The Subscriber shall notify the
bank in writing when changing his/her mobile number,
otherwise the SMS messages sent to the Subscriber on
the number available on the Reflect service records shall

be correct.

(e ol 33 50 ) il Al e aia®i B yealll Jilw 3l dedd ()
Cumg Iyl 4ile o8 e i iall 5yl il S
Leianiay 5l Leatiy il ciladdl e e slaa Jila ) @l (paal
il (s Dl o el Ciday 5 ) Wy oA il sbea i f
Reflect dexa a3 siall 4dila a3 e o jidall 3 0
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30.

In addition to the terms and conditions of this manual,
rules regulations related to the use of electronic channels
which are issued based on the applicable laws and any
amendments thereto shall be applicable and binding for

both parties.

ol 5 Al 1 gl J 138 3 5310 Loyl 1) adlmyl
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31.

The electronic record that includes any contract or
document made within the electronic subscription
procedures or within providing financial or banking
services is acceptable and produces the same legal
effects as any contract or document that is required to be

submitted in writing..
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32.

An electronic signature that is made within the
subscriber registration procedures or providing financial
or banking services is considered acceptable and

produces the same legal effects as a written signature.

i) Qs sl yal Ul b 2y 52 iy iSIVT b sill i
o) sl Lsls s 150 Lt

33.

The bank is committed to protecting its systems and
customers’ information by conducting secure and
thorough inspections of all data and attached files
through its advanced cloud platforms. Files are
processed to ensure they are free of any viruses or
malicious software, guaranteeing the highest levels of

security and quality in the digital services provided.

el DA (e e e glaa g dedail Blea e cliddl a jay
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Terms and Conditions for Face ID \ Touch ID provided

through Reflect Application

\FacelD \ & ¢y i) aa Jalacill dasiy Lualil) al<a¥) g Ja g pil)
:Reflect Gk JA ¢ dasial) TouchID

Touch ID service Description :

D da—ald) el (P (e ad) S ae Jaladl) el Ciay
Touch ID

Is an optional way for the customer to deal with the banking
services offered by Arab bank through the service The
service is considered secure as long as the customer is able
to keep his/ her phone safe and does not allow any other user
to save his/ her touch ID, and hence, the customer is fully
responsible for the Service security and the threats that may
arise from any breech that may occur on the saved Touch
IDs, and since the customer has voluntary accepted using the
Touch ID service to access Reflect on his/ her Mobile, and
perform any banking service offered by the bank which may
be edited at any time; either adding or removing services.
The Touch ID service is considered to be an equal alternate

to using passwords and pin codes.

Loty () 48 paall cleaall b Jaladll @l yitall 4y jlial 43 5k L)
@ yiiall Aladlas o Al 5S55 ¢ Aeadll sda DA e ol i)
o g (a3 G JA) pxdie o) paddi () (Sl e 5 adila e
A Y axe jlalie alaa o ALASH 4l g e e Gl 5 J sanall iils e
s3a JMA (pe Jalaill i j) 38 ) lial 5 Lo sl & jidiall (o)) Cua g ¢ Sl
Jseadll asils e Reflect Gubi ) Jyasl 4w Al dpalall
Jraadll AL 585 A 5 il Loy Al 48 pomall ilandlll (g (g) 285
Aaladinl B e ¢ cleadll @l e (o) Cada gl ALl Cd 5 gl A
Dfiad Gy ¢ 4y paldd) Jsead) Cailgd) e ) abal) Claay
AV 5 s el S pladinl e ALy 4y 5k (Touch ID ) dsals

el o i 3l

Face ID Service Description :

:Face ID dwald DA (e ad) S aa Jaladl) dadd Ciuay

Face ID is an optional way for the subscriber to deal with the
banking services offered by Arab bank through the service.
The service is considered secure as long as the customer is
able to keep his/ her phone safe and does not allow any other
user to save his/ her Face ID, and hence, the subscriber is
fully responsible for the Service security and the threats that
may arise from any breech that may occur on the saved Face
IDs, and since the customer has voluntary accepted using the
Face ID service to access Reflect on his/ her Mobile, and
perform any banking service offered by the bank which may
be edited at any time; either adding or removing service. The
Face ID service is considered to be an equal alternate to

using passwords and pin codes.

Lgady Al 4 puaall clasall 8 Jalaill o jiiall 4y )Lial 46 5k L)
o yidal) Adadlae ok dial (5S35 ¢ Aaddll oda JNA (e el Gl
Face ¢l (nidi e A) padiue 5l adld gl (iSai pae 5 4dila o
pie shlie alesy ALl il s o cllhg Jsanall aila e ID
e Jalaill i) 38 )i e gl o jisall o) Cum g o @l o) )
agla e Reflect Gubi ) Jpa ol dd i (Al dpalaldl 02a J34
0585 Al s il Lgady () 4 padll Claddll o (g) 28 5 J sanall
U2 e ¢ cladll Al e (gl Cada ) ALl g (5 3 Jponsll ALS
il Cua ¢ A alAl) J seaal) cailed) e 45 3all Face [D 4wladiil
ALY sal) GllS pladiud e Al 35 )k (Face ID ) deala

Lgalie 855 4y yuad)

After the subscriber has been acknowledged of this

Jalail)  Je a5yl L o gl (5l g 488 Aaddl) odgy & il Blal o daug

service, the customer has willingly and voluntary agreed

to use the Service according to the following conditions:

2 Al Jn g il LB g A giguma (10 9 LEIA (ha

1. The subscriber is fully responsible and gives the bank
full authority, that cannot be reversed, to perform any

requested service through the pattern option, and in

) 2 4d Dan ) Y SllS Ly 685 o jall il & ikl gty ]
038 UMA (e ALK & 381 A ypana e 5 Leallay cilana
Face ID/ Touch cpias &l el 70 Js g ¢ dpalall
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case the subscriber allowed another user to save the
Face ID/Touch ID for another user on the Mobile

Phone, this user will act as an attorney of the user.

OF Uasie JS s Aliay iimg padiuaall I8 (8 Al a235udID
REPYRA|

The Subscriber is fully responsible for security of the
Mobile Phone and the saved Face ID/Touch IDs, and
the bank shall consider any service authorized through
the Patten as instructions issued by the customer as if it
was requested using passwords and pin codes and acts
as Subscriber’s signature, regardless if the Face
ID/Touch ID is for the User, or if the user allowed any
other user to store his/ her touch ID/Face 1D on his/her
Mobile Phone.

ade 4533l Face ID/ Touch ID s <ailgdl Jle ddsdlaall o
o3 UM (e clial) iy lae (51 s il (e e as
238 S 5 o sl (e 50t Ciladed LlSa iad dualdl)

A A il o 53 ey g A ) QL8 Y15 5 pall LS aladsiuly

wila e 45334l Face ID/ Touch ID oe haill (s
zU s dasiFace ID/ Touch ID o i€ 13 Leg & jidall
Face ID/ Touch ID (a3 (e A paiiue oY dua yill

Cadla e

The Subscriber is fully aware that the bank does not save
the Face ID /Touch ID stored on his/ her mobile phone
and accordingly any transaction processed through the
bank using the touch 1D login method will be considered
approved by the customer him/herself without the need
from the bank to present any additional technical

evidence.

Face ID z3sai hadiay ¥ il b Al 4 e & il o
Y i) 25 3 e Gl e adils e 45344 Touch ID
Al & el oda JYA e Lgeddy Al Slleal) (e Adlae

Jila o) il dalall ¢ 52 Alenll Gl Aaus b danlall g Zadalal)

LAl A8

The Subscriber shall inform the bank immediately and
without any delays in case of any breaching attempts
by any other party/ user on his/ her saved Face ID /
Touch ID, and he/ she is fully responsible for any

future use of the mobile application due to this breach.

&) a8 Alal e alE (5l g ong 1 sh il lely o jidall o 5l
asila e Face ID/ Touch ID Geiais Ja) addivw ol (add
e&ud)\;wéﬂ&b&cg‘uahjd&a&jd}nﬂ\

A

The Subscriber gives the bank full authority that
cannot be reversed to perform any requested service

through the pattern option.

o1 S 4 A Y el L 85 e ) AR s
dpali 53 JYA (e ALSH & i) 4 g puse e g Lgallay cilara
ot

The Subscriber is fully responsible for security of the
Mobile Phone and the saved pattern, and the Bank
shall consider any service authorized through this
feature as instructions issued by the customer as if it
was requested using passwords and pin codes and acts

as customer’s signature.

Gile e adyadle o 3l daaill 5 cailedl e ddadlall of
Dl daaldll o3 A (e i) ladiy Aulee (gl (ol 5 & il
Gl aladindy i Ll g o pilall e 3 jabia Cilandat Ll&a

oy 5l g 55 il gyl o315 5 5l

The Subscriber shall inform the bank immediately and
without any delays in case of any breaching attempts

by any other party/ user on his/ her saved pattern, and

1 PB T G G 1 Gy 158 ol e oA o
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he/ she is fully responsible for any future use of the

mobile application due to this breach.

?‘\i‘“‘d)\;UAé);’QWLS‘M’AAJMJJN\

A

8. The Subscriber acknowledges the procedures that S Jsaall 4l canli) g deadl) Jaads e yal gl ikl & 8
allowed him/ her to access and use the application acts | _uixi a5 canall g SV o gill Alay oo (g yiSIY) Gadatl)
as an electronic signature and it shall give the ) A4S o il Jaady g Lallay daad ) dalee (oY Jaadll
Subscriber the access to any transaction or service and 12 A g me Ayl (ge il (ol 25 el e 45 il
the Subscriber hereby discharges the bank from any . pasadll
responsibilities in this regard.

9. The Bank may suspend/block the service temporarily Aalal) ()0 80 oY Uge o idd) e Al can lill 58y 9
for any period of time without noticing the Subscriber Unine Ly el ABe 4l el IS 1) iy adle
as long as this is in link with security of Subscriber’s Sl Uil ) el il
wallet or the banking system.

10. The Bank may suspend/block the service completely Dban) e Wi / LS @l idall e 2aadll s olall Gy 10
Ipartially after providing a previous notice to the Lose el & jidiall
Subscriber.

11. The Subscriber will be responsible for any failure in 33 eal o) Cilima s Y Awlasinl Bl s e o itall Jasty 11
hardware / software that may negatively affect service Jaatyy ¢ &l idiall ULy RS g daddl) dyllad 5 (gl m 2
security and/or service effectiveness or that may A e il Capla 5 @l e A5 yiall Al 488 ol i)
expose Subscriber's credentials and all the related oasadll g A s 5use
subsequences and the Subscriber hereby discharges the
bank from any responsibilities in this regard.

12. The Bank will not be responsible in case of irregularity a5 pUati) pac Alls 8 A sne A il e i u Y 12
or the service is non-operational or if inaccurate il JU ol el Cuun ld 5 Aaxal)
information is given through the service as per the
capabilities of the mobile Device.

13. In the event the subscriber is awarded a prize from oY) Adadaall Gadat Ji e 8 il @ il mie Js (4113

Reflect application, the Bank shall have the right to
announce and use the subscriber name and photo on
social media and advertising campaigns without
referring to him/her.

&u}ésﬁ)}m)w‘ e\.\'&lﬂ\)d%\tﬂlﬁﬂé&ﬁ < Reflect

Terms and Conditions for E- Wallet service Application.

g sy Aladaal) 3k e J)ga¥) ada dasid dalad) alSal) gda gyl

First: Mechanism of providing the service:

< daaily ARl . vy

1. For Arab bank customers who subscribe to the
service, the activation of the wallet shall be
immediate after verifying the subscriber’s data by
matching the mobile phone number listed to the

058 il eSae (e S Jla 8 5 deaall @ il aaE
dna o U aey (g )58 Adainall Jaads 5 daadll 8 &) i5Y)
il Jsanal) gl Q) Allas 3k e < il clily
il ey I8 el i) Mo 80 9 5 OIS L 1) Adaiaall

L a5 pud) B0 5 135 sl

A
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wallet against the bank’s records or through the
debit/Visa cards PIN..

For non Arab bank customer, the subscription
application is applied through the electronic wallet
application , provided that all other conditions are
met and completing the wallet account opening
procedures, and the password is created. the Bank
will send a short SMS to Subscriber confirming the
mobile wallet account opening .

G AT Gl S il Slee e e i a3 Ja
o il Ay 5y A Y] Rl ks o 5l i Al
clail 5 ddsinall lus it sl al JLeSiul 5 5,AY1 Loyl
B el A Al ) Jlos s i) a5y o sas 4y ald) (g ) 8 1)

g Y)Y Adadnal) o oLl L g Al 255 Sl )

The Subscriber acknowledges that all the data,
information and documents provided by him are
true and original and acknowledges his/her full
responsibility for its content and legality and any
related matters.

Ald e Aediall 53 6l 5 e slaall 5 bl RS L &kl g

B ey b 2 lee Al A g g 5‘-)3‘)*&}; EENENE
e dalaie sl 4yl e 5 L 8

The Subscriber agrees to consider all of the bank's
electronic records are certified, documented,
conclusive and binding evidence for him, and
he/she has no right to object to and/or challenge
them before any party whatsoever.

ABaae 45 Sl el Claw A8S Hliie) e ol il (38
S/ Lo Gl eV Al Gag Wy 4l Adlay Aall Ay A8 e
clS A 4 ehi L oadall

The Subscriber authorizes the Bank irrevocably
and Irreversibly to debit the value of any transaction
executed on a wallet account with the Bank.

ol A 2y il QB e Tallas Ly si bl & i)l gy
) gal ddass e Qb e 33810 48 ja

The Subscriber shall be solely liable for any
mistakes that may occur due to the customer
depositing/ transferring any amount for his wallet
/others  wallets. The bank may correct the
errors/reverse the entries resulted from physical and
technical errors in entries or electronic transfers of
funds without prior authorization from the
Subscriber in case such errors related to reversing
an amount or a part thereof which was credited to a
wallet or wrong subscriber wallet without any
additional expenses, fees or interests.

e s dasns / gl aad e Lan 38 Uas g & 38 Jasy
o a (sl @il (65 3 Y el dladas / aibidae 3 Uaally
Al 5 oLl oLaaY) e Aailll 2 5l (e / praaty Glill o8
O3 Gaad Al el ) sl A g IV Bl el ol o gl (8
e (uSas Glati Ll o3 culS 13 @ i) (o Brse s
Uaall ¢l yidall dlaisse o o ddadaad oad o Ol (a4 ¢ 3
Lot das Y see ol 215 5l iy jlan gl @il Jrans ¢ 92

The wallet subscriber keeps his PIN for himself and
at his personal responsibility and the subscriber has
to change it in case it was exposed to others.

T e e Al A oAl 5 ol 81 Ak ) e Bk
d”ﬁ:h‘hﬂub@°weﬁfu\é&}w‘

The Bank reserves the right to review and approve
the Subscriber’s application to subscribe to the
service, as well as to fully control the financial
transactions and to ensure that they comply with the
regulations issued by the Central Bank Of Jordan
and to ensure good use and not to misuse it in
accordance with the provisions of the laws and
regulating in the country, and to verify that there is
no suspicion of the service use at any time during
the period of validity of the service.

o Dkl il e 480 gall g anal sl 8 ddsy clil) Lasiag
Lt 55 Cya KU1 5 ALl Clleadl le ALK 348 1) QIS o sl
G e Uy 53V 68 el il e B yaadl 2ol @l as
Lex Osanall (il sl 5 ASaSU G5 2223 3ol e 5 plasiuY)
JM;A.IuAaL\Ln\ JP)emwM\)&ﬂwle

addl) (e 538 JDA 5 (sl b L e Ae2dl)

The mobile wallet has to be linked to a mobile
number provided by any of the active mobile
networks in Jordan, and this number has to be
owned by the Subscriber and under his/her actual
possession.

Lall 13 0585 o se Y1 (o Aaladl J seaall gl clSud g
Agladl) @ i) 5 s b

10.

The Subscriber has the right to deal with his/her
electronic account by depositing or withdrawing
amounts whether ATMs upon service availability or

Sl B e (S8 eana ) e Jalaty o) & idall ey
A5 0 e il gl V) Gl juall 3 3ea) 35k e dlle as
OGSl (S S sapa ) (e Adle e dygad o) Aendll

CeoAY)

10
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transferring amounts from his/her electronic
account to other Subscribers.

11. The Subscriber has the right to charge the wallet by | Zaalall <) gall Judind YA (e Aaisal) oy o ilall oy (11
receiving internal transfers sent to the wallet. Adais ) ) Al el

12. The Subscriber has the right to charge his electronic il et A e e SN s ] il
balance by using any of the services available for Oe Bl lasiul J w*”fﬁﬁiyﬁf? KPR 12

the electronic wallet.

13. The Subscriber has the right at any time to close
his/her mobile wallet account after he liquidates
his/her electronic balance.

adld 2y Ay I Adaisall (el il o) b kel sy 13
- RS bana y Jildy (A1 Sl ala yiuly

Second: Service User: s daadl) aladin ¢ LG

sda g QM\&@&@Y\ o) daadll ("&“‘Lﬂééﬂ‘)“:‘gﬁ 1
Qﬂ&ﬁ}\cw\em&ﬁjy|@@géﬁmﬂeﬂ}¢a‘).._zf:Q}J
Ly&u_ﬁ]\ ) L@_A‘JA:\.M‘LJA‘)A‘UALA:ILS\

1. The right to use the service is limited to the Subscriber
only and the Subscriber is committed at all times not to
let any other person to use or benefit from it.

2. No Subscriber has the right to deposit any amounts in
any electronic wallets owned by other Subscribers. The | 25 435 SV Jadlae 4y & Al &l gl o pida ¥ G ¥ 2
Subscriber acknowledges that he is the person | p=asdll s 4l &A% & 5 WS, oo ja) 0 ikl Leisk
concerned with withdrawing the full amount within the | <l sall 3 jeal e aaall Cd gl A SLS aladd) Cnay Sinal)
specified time from the ATMs and bears full RIS EQV. g EQt - PYWON R AL PEGTPR '
responsibility in the event otherwise.

3. The Bank has an absolute right according to its
discretion to stop or cancel the service in case used in
contradiction to any of the terms and conditions or
applied laws and regulations in Jordan.

— s o) @ il e deadll Gl o ai laal W Glill 3ay 3
ASals boyod e ¥ AL deaall ddaiiu) Al 3 Gl
L Y b A ) ol gl g il ) (e (5 Adllaally 5 Lgalasii

4. The Subscriber is committed to keep his /her PIN under
his/her own protection at all times, and according to that
he/she will be solely responsible for disclosing any data
or information related or any of his/her accounts
whether this disclosure is the result of a mistake or
default, or negligence in protecting his/her PIN.

LL}GJY\b\m@ﬂ@\jéﬂ\w)&u@bdw\eﬂ 4
RNy é)lim&\ OsS Cagu Sl Lagige dpad i) 43).1:\;“;\;3
M}\qw\au)u\}\uu@\wé\;L.i.é\g:‘i)m
Aliilad) i Jleal ol i o Uad e 2l eLzay) olly S 13
ol add) e

5. The Subscriber who decides to stop the mobile phone
number linked to his/her e-wallet account will lose an | b el Jsesall cailedl b il o8 (oA ddasadl) & gia 5
integral condition of him/her being the Subscriber of the | & e s jlsie b Ll Us il 388 (o gaw A3 5 5KV Aadaall iluny
service and hence will automatically lose his/her right to | JM& (e deaslly plamy) 3 48s 268 Cagu adld Ul 5 4aadll
use the service through his/her suspended mobile phone L adldy) 23 Al J ganall Cailell
number.

6. The Subscriber admits his/her responsibility of all
transactions carried through the mobile wallet as long as | dassall  Je 25 Al clbleall juen o i gpon il 5 6
these transactions have been carried out through the | <ailedl a3, IR (e i 8 Glleall 238 (o)) Ll 45 yiSIYI
mobile number linked to the e- wallet and using the PIN, | (sl 4 aladiuly g 33 5y Adasaall Clusy o jall J sasall
and Bank’s books and records shall act as evidence | A8l e g yilall e das a3 g il iy G 4S5 Cogun g6
against him her and anyone else.

7. The Subscriber commits that he is the sole actual
beneficiary of service account and he is fully responsible
for accepting or crediting suspicious or anonymous
money.

sy L6 Aanall i (o il aioad) 4l & i) sgxty 7
siadd A seae e gl J 5B ol g p2ay Al 4l 5 pasas o 3L
L Aa guda g

8. The Bank will not be responsible for any losses or | <l idall diaad o ) pal o el 4 e ¥ gsmae clill o o .8
damages that can affect Subscriber resulting from | s 4S5, Uas ¥ daxi o deaall aahadin) selul 5 6 g s
his/her misuse of the service or because of any mistake | LUS axal 5 asls (e Usd Cua deadll iy 8 JI8 () o
done or any damage that might happen from Subscriber | osS 3 Al cuw (¥ gle Ay iKY Aadaall Gl dpa
side or because of insufficiency of the mobile wallet | 4ekail & JIX (o) e Y gsue el oS o1y 4d Jaa o il
account or any other reason that might be caused by the L Aeaall Aalall VLAl clSud ) cilbbal)
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customer or because of any problems or malfunctioning
that might occur on the accounting systems or mobile
networks.

9. The Bank will not be responsible for any entities refusal
of electronic balance as a payment method and will not | (s3SI asa )0 J 58 dssa (g by 0o Vgsma il oS 1 9
responsible for goods or services that the Subscriber will | i) Glaal) 5l abadl e Y gue 55 o 430 LS s A S
acquire using this balance. Any complaint from the | Ge sS85 ¢ apa)ll b Jilae (8 & jidall Lle Juasy Chgu
Subscriber in this regard will have to be resolved by the | dewsdl dli ae Lla agde oy 2l 1 G o ik
Subscriber with this entity directly, and the Bank’s role | ) 48l e (apadll o 8 clll 50 jaily (6 ge bl
will be limited only to adding any amount he might get A SIY) Aadaal) Gl ) & jiiiall o3yl 38 ilu
refunded to the mobile account.

10. In case the Sub_scrlber s phone .has been -lost or stolen, 5 15als (3 al g 4B e 5} sasall gl ol Ala 3 10
and others carried any transactions on his/her account | 7, | - . o - N
through this phone, the Subscriber will be fully oy Alatiad) Al e s sial) i) S e elill slas ALS
responsible towards the Bank for all results based on this i - ST T .

: . : e 4o dandl Gl (gl Ay iy )5 g b o) A%

usage and the Subscriber must quickly change his/her ALt Juay) s sk e I3 iy il

PIN and stop using it through the available method. : o 2

B e e |5 it S 4 o ke s 4 1

. ' Aaliall Jlat¥) Jila s (ke Juait) iy | gadall
through the available channels. —— s Gk oo st Gkl
. ) . : AN i oS & yidall Ji 5 sl J s

12. Complaints can be submitted through e-mail O s oSl o O o d’&.ﬂ fii;j‘éiﬂ‘ d)‘i 12
complaints.Managment@Arabbank.com.jo  or by e . (IS O
calling a landline inside Jordan at the free number o= 5! complaints.Managment@Arabbank.com.jo
08002282 Sl il e a8 Jals sl il Juaiy) 55k

) 08002282

13. All the -wallet payment transactions are to be carried | 4 iSIY) ddaiaall 5 )l e adall dead; Aalall Glleall pes 113
inside Jordan only. Jasd a9 Jala

14. In the e\{e_nt of a problem or interruption of_ the service Ul e 533 Bl Jed Basdl) Ll ) A5 355 Jla 3 14
for specific maintenance work, the Subscriber will be i sl 3ok e ol jikal
informed through the application. i

15. The applicant must be at least 18 year old. A% 43 18 e Al adia jee J Y Gl 2y 15

Third: Fees: ey gand) ;WA
1. The Subscriber commits to pay the withdrawal, Al o gy s dasadll 5 &IV 5 Candl o gy Sy &l jiiiall ey 1

deposit and transfer fees, and any other additional | (e <lill Waadsy (o g (o) 5 el Leayi (5 Al bl Clara
services fees provided through the service | Ola il 48 padl Claadll o Y seall jland Cildy ot g5
determined by the Bank according to the banking | ¢ <l dasiall (e W) Jilu s (o Al s AL il Lgie mady
services tariff announced by one of used DAY iy
announcement means by the Bank form time to

time.

2. The Bank reserves its right to amend any fees at any DAY g e deadll o gu Al Jaaed 8 adag Gl a2
time according to its absolute discretion, and the Al J g e d yidiall 2Dle) oy o)) Ao glaall 5 yoaail 168
Subscriber shall be notified accordingly. L00axill

Fourth: General Conditions: Ll alsal sl
1. The currencies used in providing services is the () lnall ga daodl) aadi 8 AS bl Bleadl ]

Jordanian Dinar.
2. Subscribers have the right to open one e-wallet for o el g les e ca
. ey - La 3aa) ) ddadaa : " ¥
each mobile phone number within Arab Bank Jmne a8 JSanls 2, 50 Sjﬁﬁd& 2
wallets. il < o=
3. The Bank is committed to maintain the secrecy of | 3 3l cilasbaall g culilall 48K 4 o o Adadlaally il o il 3

all data and information that might be handed over
by the Subscriber for providing the service. The
Bank is also committed to preserve the secrecy of

&SMMMM«LM\HJ&MM&M\M@\M
é‘dkﬁw‘ﬁhéw\eﬁ;ﬂ‘ﬁw\ﬁg%ﬂ&
Sl agaty o h&\ﬁﬁ&&%\@}ﬂ?\ﬁj@‘i\w

confidential

ACG 251-AE-25- JO



mailto:complaints.Managment@arabbank.com.jo
mailto:complaints.Managment@Arabbank.com.jo

all transactions performed by Subscribers through
any of the electronic mediums used in providing the
service. The Bank and the Subscriber are committed
not to disclose any of the above according to the
Jordanian laws or for applying any sentences or
abiding orders or according to the terms and
conditions of using the service

Tl Gl Al Bk Y1 o L 51 o L] ey L
Ly pil s o dajle yal ol ol alSal Y 125 ol (33,0
faasl) JSa)

4. The Subscriber commits of his/her consent that the
Bank can submit or disclose all or some information . . e e
related to his/her account (s) to any of its branches, iﬁgfﬁ;ﬂm}] .Mn ‘:):j:‘aig uﬁfﬁiﬁ }T 4
and /or agents and/or any of the entities that provide L ﬁ;_;j\ cheall e s) 54505 4o g 'j\
technical or banking services or any of the entities | ;. L@; sl 3l umj 2 }y \iéji.d\ }\ ) Al
the Bank contracts to provide services related to i i R e 3
carrying out the service which is authorized by the LD Taes Lo 5y ¢ Linlie o o L L g clid)
Bank according to what the Bank deems adequate S e e
and necessary.

5. The Bank or any other party that might be handed q |l - _ PO At =
over any of the Bank’s commitments according to ;H‘figﬁ‘ﬁ 4;@_‘:_‘ Jf Jt‘::;i\;‘ iﬂ::.; S
the service terms and conditions have the right to ;\;J\ . \;; L@J\_‘;“\ M :ﬁ)\:&@‘ ] di;“:;
record phone calls received on the numbers i L@_'Lm_f“\ uﬁM\ ] sl
dedicated to call center and keep it. C PO

6. If the Bank discovers any action or any attempt by A s - - et el e g .
the Subscriber may violate or breach any applicable dﬂ@ etﬁfﬂj ff‘.‘j;f.ﬂ\ﬁﬁ‘\ ::j&t ‘; 6
laws, the Bank has the right to suspend dealing on ;i 'd;i)3;§\ O N i e
the e-wallet without affecting Bank’s right in takin, o S o o5 4_}4})_\5&?{ . e d‘,.‘%ﬁﬁ

g g g A gl ule) pa Y] AAS 3Las)
all legal actions. i >

7. Incase any information or data related to Subscriber
are changed during the contract duration &before 5% JOA o jilalh Aald Glily 5l Glaglea &) i dlls & 7
the date of updating data, the Subscriber shall be | 18 <l jUadly ol il o 5k L) duaas slage J 5 28l
committed to inform the Bank right away of the Aaliall Juai¥) Jibu sl U (e il iy
change through the available channels.

8. The subscriber authorizes the bank to inquire about | e Zulu) Ulns Ssa e pdeiuVU elidl &l i) jady .8
my identity and basic data on the Civil Status. Agad) Jsa Y Ja

9. The subscriber acknowledges and agrees that he is
fully aware that the bank keeps and processes the | s oesah asi elidl o) ALS 4l 5o e aly o isd)l @dlg 5 8 .9
personal photos taken during the registration Gl Jasndill JYA (e ddatilal) Auad ) geall Aallag
process with the bank databases and banking L A Ak g il ae iy
systems.

10. The Subscriber authorizes the Bank irrevocably and S P SO, e e
irreversibly to debit the value of any transaction inhal ot e uj?:::f“ ﬁ\ ﬁyi‘fg’“ 10
executed on a wallet account with the Bank. e s e B A8

11. The Bank has the right to change the maximum i . AT
limit of withdrawals or payments as the Bank deems . °U9JL;:“;$°jfj\’ ﬁﬁd&f fmﬂﬁ 11
adequate and is committed to inform the Subscriber e = > L“ujém L:\ ";ﬂ" %“)L'
with means it sees adequate. ) TR T TR

12. The Bank is offering the service through the
communications networks (Internet/ Fixed Phone/

Mobile), utilizing the best security measures, but | U Hhise (e dleall LiCeall LaaY) Jilu gl i) alasind a2 5 12

the Bank is not responsible for any errors that might
be occurred to the Subscriber as a result of using
these networks. Therefore, the Subscriber shall be
solely responsible for all risks inherent in, or
resulting from using the service which the
Subscriber has subscribed to.

O e (YD ASed Al (il sgd) el sll) Juadl) il
At kel Gali 8 ) e gl e Y seua iy Y el
saeaay il of g IS0 s aladind e 45 jidl i)
Lealh ) Aaasl) dslasind e daalil) hlaall A8 Jeady 53))
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13. The Subscriber can not cancel any financial - Sy et _— - .

. . o la i) 5 dlle ddae (gl £lad) & il v
transaction that has been already inputted and Oe a5 el 4y s “';;wi N .Mn, @Lj;; 13
executed using the E- Wallet. i >

14. The service will be automatically locked in case log
. . ol P8l Jial d)“dlemduugulu.\ﬂuaju 14
in password was entered incorrectly more often L aall f (s 1asall J yaally Zuslal
than allowed. T I

15. The Bank may suspend/block the service .

. A . . .. MM‘UJJ bhdyhﬂyéw‘&MJﬂ‘de&15
temporarll_y for any period _of_tlr_ne yvltho_ut noticing ln ey (pal B0k 4l ol (IS 131 Gl e
the Subscriber as long as this is in link with security ..

. . _‘;45\ aAldaill ) &l il
of Subscriber’s account or the banking system. -

16. E?V%arngtblle balance shall not be transferred to the iy Sy Al ) ) gl Gl s Jisnd 5 Y 16

17. If the Subscriber’s wallet has a sufficient balance . : s . .

i I Jamny al g & yidiall dlaine s 13)

and there is no withdrawal and deposit transactions TN s P as G
. . nMdAM\mLauJ\J}m)l\Jﬁu}&‘%ﬂjm
and the wallet holder can’t be reach within six G et %L B T LU & v
A Ll A5 I Aadaall Caliy) eliall Sacd el A & slas
months, the Bank may stop the e-wallet after j ol o N
ip . . REARY) AM\ ‘)bun‘\

notifying the Subscriber.

18. The Bank reserves the right to amend or change any
of the terms and/or conditions of using the service,
and such amendment or change shall be effective
and binding on the Subscriber. In the event that the Sl 5das 58 (e da i g) st o) Jaamt b Galls Gl Ladiay 18
Subscriber does not accept any of these 3 \-\sh‘).ee.a-d‘ S il @l 5 5 il aladin) alSa)
amendments or changes upon becoming aware of Al e (Y @ jidiall J g are s Ay Al L jla g & ikl
them, he/she must notify the bank, through the Sl e agle Gaaty 48 g dale aie @l jpadll o) 3asdll
available channels of his desire to terminate the i gy o) 5 Badl) el e Aaliall Juai¥) Jilu s S e
contract and to immediately stop conducting any | <lill aséhy ol g 45 iK1 Addaal) e cilblae (g) ol sal oo 1) 8
transactions on the e-wallet and submit application Lo Sl I3 (8 Loy Ao 31 Sl gl e sl s Anadd) eled) Gl
to the Bank to terminate the service and make the | Addsall aua ;) 84l 4die Al (o) 2 yind g ale latue o oS
necessary settlements, including the payment of his
liability and receiving any remaining amounts in the
wallet balance.

19. The Subscriber is obligated to keep his ATM card
and its data, and he is responsible for any illegal use 54 el (I Gl peal) iy e Jaliadl o idall o 5k 119
or negligence in using the card. The card holder g odie e Jleaiul gl e Y shua yiny 5 L Aalall il
bears full responsibility for this, and the service | JalSa8Uadl Jala Jaatyg ddlad) Jlantinls Jaa ) se 5 48l
provider shall have the right to cancel the card O3 A8 clally (lhaal) Aaadl) psie o e elld G A g sdl)
without referring to the Subscriber and inform the b, diliadl) 5 A eY) leal) il s o il g s )
security and judicial authorities of this.

20. The card holder may only use the card within the il ilae 3 gan A Y) AUad) Jlenin) A8l Jalad 5520 Y 20
limits specified for it, which is published on the el s ySIY) a8 gall e la i o il g Ll aaadl)
wallet’s website. Adaiaally

21. The:\ Subscrlb_er_ acknowlgdges that he/she _has il i 5 bl IS o s e ol s A jikall iy 21
reviewed the limits of mobile payment transactions b i 4 DN e T T
. 8y Gl Leale 1 opdat cBbaai Al 5 el (e 5 jaliall Juall
issued by the Bank and any amendments thereto, 7 iaiaalls a2l 5 V) sl e
which are published on the wallet's website. : PO R O

22. The Subscriber to the wallet may view the statement S il o g YL dbhiaally o jilall 2l 22
of his/her financial transactions by the available o A Gadatll IR (e Aalial) Jila 5l AL
means through the wallet application. idasadly alal)

23. The Subscriber has the right to refer to the Bank .

g Alle 38 (s m st il e e & jall Gay 23

regarding any financial transaction to inquire /
object to it within five days from the date of the
transaction. Otherwise, the Subscriber
acknowledges the correctness of the financial
transactions.

Gl e all disad DA Lgle Gl yie U/ jlusdinsD)
S all Aaay iy & jidall Gl clld Gy ¢ A8 Al
Al
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24. The Bank may close any of the subscriber’s
accounts at any time without bearing any
responsibility at the Bank’s absolute discretion in
the following cases:

) o8 llaall o a5 335 & jidall ddaisne 3Dl a i of Sl 24
L«.,_A}JumnJ\Pv\wﬁuéigq;ujwajowaﬁ%
:aL'm\

a. Subscriber's breach of the terms and conditions
or any of undertakings contained therein;

83,0 sl 4dlagas (g sl o g il 5 alSaD o il ddlla.e
tlgnd

b. The Subscriber’s breach of any of the
conditions of dealing or the banking customs,
or if he/she does not observe the law and the
principle of good intent in dealing or in case of
bank transfers without fees or if he/she carries
out fictitious transactions.

ae goyam b sl Jalail) Tog i e da i of il ddlae

L) G lase s 0 538 Alalas )y Al 5l 8 eadl) Cajell

Gllee ol 5l Qe G50 A pan OV o Jaladll &
Lsa

c. The Subscriber uses the account for | <Olalad gl dyjlaill Cidlabaidl (pa (5 Aaladind &l ui 13 &
commercial or fund exchange purposes. Adl yuall

d. The Customer fails to provide all the G e e tNs s wr Nane .

. Lasasy daia )3 8 JOUA elill Lgallay 1) 330 1 44 Sae &

documents requested by the Bank within a e )58 s il ekl ) G5 S ’ﬁygm\ -

period of time specified by the Bank.

e. The Subscriber provides false or incorrect
information to the bank or hides any important
information;

f. If the Subscriber does not observe the law,
banking custom and the principle of good
intent in dealing;

Capal) adde gy Lay (sl alSaY Gjiiall slel o oo 2
¢dalatl) Al s lasa g 8 el

g. Reasonable reasons for the Bank to believe that
the Subscriber is using his wallets for illegal
purposes such as the financing of terrorism and
money laundering;

axiing @ yiiall of e el s Al giee laul 153 &
sy

h. Subscriber's refusal or failure to provide the
Bank with any information or documents
required by the Bank from time to time or to
update its data and to sign any of FATCA
Forms;

G5 5l il slae (sl il 5 35 (g adlas §f o jiadl by o
S atlily Gyaai e adlas gAY (s Ge i) Leally
lluall Ay puall clallaially o N1 G 9l Lalall ikl
{(FATCA) \Silally | jlaia) Cog yeall 5 S 51 A

i.  Subscriber's name is listed on local, regional or
international blacklists (Inside or outside
Jordan).

Llaall o dpalBY) o & sal) 00 W e @ jiliall ad 2555 3
Eag.aux Salal) ))LAA‘ ua\.;.mm (L@.;JL; }i A<laall d;\d)

jo The Subscriber writes or carries out Bank
transfers without sufficient balance.

Lellia J3 55 050 4 pae c¥) sa bl iy o i LB

k. The Subscriber dealing with the virtual
currencies in any way;

YD (e 08 6 Al Y1 el o i) Jalas

I.  Carrying out fictitious transactions;

Aoy s Cllee Y & il ¢ s

m. The death of the wallet Subscriber.

e
Alaadl d indl b, g

25. The Court of First Instance of Amman/ Justice Palace
has jurisdiction to hear any dispute between the
Subscriber and the Bank. The Bank may select the
jurisdiction's place of any court of the Hashemite
Kingdom of Jordan without the Subscriber having the
right to object or disprove of non specialization of plea.
The Jordanian Law will be applicable.

Qﬁ‘&\}gigﬁm dw)as(omaﬁmzﬂsuuam_%
Y (S (abaia¥) sy of elilly ¢ el g o il
G0 ol 05 Loadilell )Y ASLaall wSlas (1o daSna
05535 SR (alaia¥l asey adall 5l () yie V) & jidall
L Gakill anl ) sa 5o,V () sl

26. a. The Customer must keep sufficient funds in the
account to cover all withdrawals, purchases, fees
or any entries which may arise from the use of the
account. The Bank shall have the right not to
execute any withdrawal or purchase transaction if
not having sufficient balance in the account.

il Al 3 S Sam ) 5 aeall e on s .26
@;\ﬂ}\mwg\wﬁm&ﬂé;ﬂ}‘uw
(A a6 e Jla
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b. Without prejudice to Paragraph (a) of this
Clause, the Bank shall have the right to overdraft
any of the Customer’s accounts with the Bank in
order to debit any withdrawal, purchase or any
other transaction/s that exceed the account balance.

c. The overdrawn account shall be subject to the
highest debit interest adapted by the Bank from the
date of overdraft to the date of full settlement.

il Gy alall 038 (pa (1) 381 82 )5 e pe ) e 0
el samy 5 LeiDla o el

Lo e 8 5 Apae 3als Ca g€l bl e 0
A sl s g laal) CalS g )5 (e il (5ol sadins
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