I approve the validity of the conditions and provisions set
forth below in respect to any registrations on Reflect
application or any banking services provided by Reflect
application.
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Definitions:
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- Bank: Arab Bank PLC including all its branches in the
Hashemite Kingdom of Jordan or abroad.
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-Subscriber: A natural person subscribed to Reflect
application, whether maintains an account with Arab Bank
or not.
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- E-record: An information message that contains a record,
contract, or any other document which is created, stored,
used, copied, sent, communicated or delivered using an
electronic medium.
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- E- Signature: data in the form of letters, numbers, codes, or
symbols and which is electronically, or in any other similar
mean, included in, affixed to, or associated with an
electronic record and is used to authenticate the identity of
the signatory and differentiate such individual from others.
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- Working day: It is the day on which the Bank is open and
provides its services.
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- E-wallet : Mobile application provided by the Arab Bank
- the subject of this contract, according to which an
electronic wallet account is opened to make deposits and
/ or withdrawals and / or electronic transfers between
wallet subscribers and / or electronic payments.
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- Service Provider: The entity entrusted by the Bank to
undertake the technical work, in whole or in part, to assist
it in carrying out its licensed work, or the entity entrusted
by the Bank to provide some or all of the licensed works
in accordance with the provisions of this application.
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- Electronic Balance: means the credit balance of electronic
money units in the mobile wallet account, resulting from
depositing & withdrawing transactions performed on the
wallet account by the Subscriber, this electronic balance
is transferable to any other Subscribers and /or service
providers, it is also usable as a payment tool for entities
announced by the Bank.
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- Electronic Money Units : means the electronic units with
cash value of one JD only issued by the Bank under the
condition that the Bank receives the value in cash in the
same currency that is not less the value of the electronic
units issued by the Bank, and can be exchanged the same
issued currency
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Special conditions to subscribe to Reflect:
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1. Individual customers can subscribe to Reflect
application through the following channels:

1. Personal Email example Gmail
2. Mobile Phone
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2. The bank is not responsible for any damage that may be
caused to the subscriber as a result of using the social
media e-mail when subscribing to Reflect
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3. With reference to the circulars of the Central Bank of
Jordan and the internal polices of Arab Bank, it is
prohibited to deal with virtual currency (i.e. Bitcoin) in
any form or exchange it against any other currency. It is
also prohibited to open wallets for the purpose of
dealing with it, sending or receiving transfers against its
exchange, or for the purpose of buying or selling such
currencies. The Bank may refrain from executing any
financial transactions related to such currencies.
Additionally, the Bank has the right at any time and to
stop, at its absolute discretion, Reflect service without
any liability in cases where the subscriber has violated
the terms of dealing with the virtual currencies or for
whatever reason the Bank deems it as appropriate in this
regard.
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4. The Subscriber authorizes the Bank and any other third
party that the Bank deal with for the purpose of
providing financial or banking services or to conduct
any tasks on the Bank behalf including the collection,
use, storage and processing of the Subscriber’s personal
and electronic data, without being in breach of any of
its obligations toward the Customer, especially those
related to bank secrecy provided that the bank applies
the due diligence procedures to protect Subscriber's
personal data.
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disclose any information related to subscriber’s wallet
and/or transactions to the home regulatory body of the
Bank’s parent company (i.e. Central Bank of Jordan). In
such cases the Bank shall not be considered in breach of
any of its obligations toward the Subscriber, especially
those related to bank secrecy.
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B) The E-wallet and its records will be an | S e O Heus Lol copulall Go la s i, -
acceptable evidence to prove the transactions Aalid)
and balances which have been made on the
wallets. It is sufficient for the Bank for this
purpose to provide a statement of wallets
extracts from the computer or any other
available means of dealing.
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permanently or temporarily at any time without bearing
any responsibility at the Bank’s absolute discretion in
the following cases:
A) Subscriber's breach of the terms and conditions
or any of undertakings contained therein;

The Subscriber’s breach of any of the
conditions of dealing or the banking customs,
or if he/she does not observe the law and the
principle of good intent in dealing or in case of
bank transfers without fees or if he/she carries
out fictitious transactions.

The Subscriber uses the account
commercial or fund exchange purposes.
If the Subscriber does not observe the law,
banking custom and the principle of good
intent in dealing;

Reasonable reasons for the Bank to believe
that the Subscriber is using Reflect Service for
illegal purposes such as the financing of
terrorism and money laundering; the
Subscriber’s name is listed on local, regional
or international blacklists (Inside or outside
Jordan).

F) The Subscriber dealing with the virtual
currencies in any way;

G) G. Carrying out fictitious transactions.
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C) for
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9. The conditions set forth in this form are applied by the
Bank. They express the relation of the Bank with the
Subscriber. The customer acknowledges that he has
read them and they are binding on him/her. In case the
Subscriber approves through Reflect application, this
will be considered as signing every page thereof as they
are considered as one unit. The Bank may amend any of
these conditions provided that the Bank should send a
notice to the Subscriber by the available means of
communication. The amendment will be effective two
weeks after sending the notice.
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10. These terms and conditions apply to all services
available through Reflector any transactions or services
provided by the application which the Subscriber
requested upon subscription to the service or at any

subsequent time.
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11. In respect of anything not included in the conditions of
dealing, it will be subject to the policies and procedures

applied by the Bank or the banking customs.
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12. The Court of First Instance of Amman/ Justice Palace
has jurisdiction to hear any dispute between the
Subscriber and the Bank. The Bank may select the
jurisdiction's place of any court of the Hashemite
Kingdom of Jordan without the Subscriber having the
right to object or disprove of non specialization of plea.

The Jordanian Law will be applicable.
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13. Any of the conditions of dealing which entitle the Bank
to use more than one option or implies the meaning of
permission will not hold the Bank responsible if it uses

or not any of such options or powers available to it.
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14. The Bank shall provide the Subscriber with detailed
instructions of the service through Reflect Application
or by any agreed upon channel of communication or by
any other way may be deemed appropriate by the Bank,
and the Subscriber undertakes to follow the detailed
instructions accurately upon usage. The Subscriber
undertakes that he has known and understood the
mechanism of the service and any information provided

by the Bank is considered for guidance only.
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15. The Bank may share information about the Subscriber
internally to provide the Subscriber with new services.
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16. The subscriber will be fully responsible for having and
maintaining their own devices and for operating and
connecting charges and expenses upon subscription to
the service.
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17. The Bank is offering the service through the
communications networks (Internet/ Fixed Phone/
Mobile), utilizing the best security measures, but the
Bank is not responsible for any errors that might be
occurred to the user as a result of using these networks.
Therefore, the Subscriber shall be solely responsible for
all risks inherent in, or resulting from using the service
which the Subscriber has subscribed to.
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18. The Subscriber phone number/user name, passwords are
considered the identification means to verify the
Subscriber's identity. Therefore, all transactions
performed using them and anyone using them will be
considered as performed by the Subscriber. The
Subscriber shall be liable for all transactions performed
by using his / her identification means and responsible
for any change, loss or transfer of any of such means to
others until such time as the Bank is able to suspend the
service upon the Subscriber request and as agreed with
the bank and then the Subscriber shall provide the bank
with a written notice through the available channels.
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19. The availability of SMS service abroad depends on the

service operator in the other Country.
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20. The Bank will not be responsible in case of irregularity
or the service is non-operational or if inaccurate
information is given through the service as per the
capabilities and coverage of communication companies

and services providers in the countries.
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21. The Bank may suspend/block the service
partially/completely for any period of time after

providing a previous notice to the Subscriber.
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22. The service will be automatically locked in case log in
password was entered incorrectly more often than
allowed.
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23. The Subscriber should change the passwords
periodically upon receiving them, and he / she is fully
responsible for safeguarding his / her Visa Electron
Card, User Name, Password(s), PIN and any other
information provided to him / her by the Bank. The
Subscriber undertakes to keep the relevant User Name,
Password(s) and PIN as confidential and private, and
keep them in separate secure places, and not to release
them to anyone. The Subscriber should exercise
extreme caution when using the service on a Smart
device in a public place or others sets. The Bank shall
not assume any responsibility or harm that may arise as
a consequence to the misuse of this Service or due to the
Subscriber’s breach of this obligation.
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24. In case Subscriber's password is stolen, he/she shall

reissue a new password through Reflect application.
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25.

The Bank shall have the right to change or amend the
instructions after prior notice to the subscriber to
subscriber's address held with the Bank. If the
Subscriber uses the service after the change of the
instructions with no electronic objection, the Subscriber
will be considered as agreeing thereto. Also, the Bank
has the right to change the technology used in the
service(s) offered with prior notice and with without
giving any reasons to the customer.
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tampering with his/her wallets through the service, or he
doubts that his user — ID, password(s) and PIN are
compromised by some other parties, the customer must
inform the Bank of this matter immediately, or confirm
it in writing by email as soon as possible. The
Subscriber shall be liable for all amounts that may be
incurred due to the use of the user — ID, password(s) and
PIN until the date the Bank is able to suspend the service
by a written notification from the Subscriber.
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29.

The Short Messages Service (SMS) includes that the
Bank sends to the Subscriber (but not obliged to do so)
Short Messages at his/her mobile phone. Such messages
contain information on the services which are provided
or created by the Bank or any other information the
Bank deems appropriate. The Subscriber shall notify the
bank in writing when changing his/her mobile number,
otherwise the SMS messages sent to the Subscriber on
the number available on the Reflect service records shall
be correct.
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30.

In addition to the terms and conditions of this manual,
rules regulations related to the use of electronic
channels which are issued based on the applicable laws
and any amendments thereto shall be applicable and
binding for both parties.
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31.

The electronic record that includes any contract or
document made within the electronic subscription
procedures or within providing financial or banking
services is acceptable and produces the same legal
effects as any contract or document that is required to
be submitted in writing..
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32.

An electronic signature that is made within the
subscriber registration procedures or providing
financial or banking services is considered acceptable
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and produces the same legal effects as a written
signature.

33-Any withdrawals made through ATMs in foreign
currencies will be rejected despite the sufficient
balance, as the customer must make a transfer from the
foreign currency account to the Jordanian dinar account
through the application in order to be able to make
withdrawals.
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34- The customer agrees and acknowledges that ATMs do
not accept deposits in any currency other than the
Jordanian dinar. Any deposit transactions made in
foreign currencies will be rejected.
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35- The insufficient balance for transactions made in foreign
currencies will be automatically covered when the
balance coverage service is activated automatically
from the user's main account, and the equivalent amount
in foreign currency will be deducted from the user's
account at the prevailing exchange rate. Any
transactions made in foreign currencies with
insufficient balance will be rejected if the balance
coverage service is not activated automatically.
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36- The bank is committed to protecting its systems and
customers’ information by conducting secure and
thorough inspections of all data and attached files
through its advanced cloud platforms. Files are
processed to ensure they are free of any viruses or
malicious software, guaranteeing the highest levels of
security and quality in the digital services provided.
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Terms and Conditions for Face ID \ Touch ID provided
through Reflect Application
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Touch ID service Description :

daad) Luald PA (e oad) Sl 2 Jaladl) dedd Cia g
:(Touch ID)

Is an optional way for the customer to deal with the banking
services offered by Arab bank through the service The
service is considered secure as long as the customer is able
to keep his/ her phone safe and does not allow any other user
to save his/ her touch ID, and hence, the customer is fully
responsible for the Service security and the threats that may
arise from any breech that may occur on the saved Touch
IDs, and since the customer has voluntary accepted using the
Touch ID service to access Arabi Mobile on his/ her Mobile,
and perform any banking service offered by the bank which
may be edited at any time; either adding or removing
services. The Touch ID service is considered to be an equal
alternate to using passwords and pin codes.
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Face ID Service Description :
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Face ID is an optional way for the subscriber to deal with the
banking services offered by Arab bank through the service.
The service is considered secure as long as the customer is
able to keep his/ her phone safe and does not allow any other
user to save his/ her Face ID, and hence, the subscriber is
fully responsible for the Service security and the threats that
may arise from any breech that may occur on the saved Face
IDs, and since the customer has voluntary accepted using the
Face ID service to access Reflect on his/ her Mobile, and
perform any banking service offered by the bank which may
be edited at any time; either adding or removing service. The
Face ID service is considered to be an equal alternate to
using passwords and pin codes.
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After the subscriber has been acknowledged of this
service, the customer has willingly and voluntary agreed
to use the Service according to the following conditions:
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1. The subscriber is fully responsible and gives the bank full
authority, that cannot be reversed, to perform any
requested service through the pattern option, and in
case the subscriber allowed another user to save the
Face ID/Touch ID for another user on the Mobile
Phone, this user will act as an attorney of the user.
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2. The Subscriber is fully responsible for security of the
Mobile Phone and the saved Face ID/Touch IDs, and
the bank shall consider any service authorized through

the Patten as instructions issued by the customer as if
it was requested using passwords and pin codes and acts
as Subscriber’s signature, regardless if the Face
ID/Touch ID is for the User, or if the user allowed any
other user to store his/ her touch ID/Face 1D on his/her
Mobile Phone.
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3. The Subscriber is fully aware that the bank does not
save the Face ID /Touch ID stored on his/ her mobile
phone and accordingly any transaction processed
through the bank using the touch ID login method will
be considered approved by the customer him/herself
without the need from the bank to present any additional
technical evidence.
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4. The Subscriber shall inform the bank immediately and
without any delays in case of any breaching attempts
by any other party/ user on his/ her saved Face ID /
Touch ID, and he/ she is fully responsible for any
future use of the mobile application due to this breach.
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5. The Subscriber gives the bank full authority that
cannot be reversed to perform any requested service
through the pattern option.
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6. The Subscriber is fully responsible for security of the
Mobile Phone and the saved pattern, and the Bank
shall consider any service authorized through this
feature as instructions issued by the customer as if it
was requested using passwords and pin codes and acts
as customer’s signature.
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7. The Subscriber shall inform the bank immediately and
without any delays in case of any breaching attempts
by any other party/ user on his/ her saved pattern, and
he/ she is fully responsible for any future use of the
mobile application due to this breach.
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8. The Subscriber acknowledges the procedures that
allowed him/ her to access and use the application acts
as an electronic signature and it shall give the
Subscriber the access to any transaction or service and
the Subscriber hereby discharges the bank from any
responsibilities in this regard.
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9. The Bank may suspend/block the service temporarily for
any period of time without noticing the Subscriber as
long as this is in link with security of Subscriber’s

Aalall (5520 Y W & il e deaddl Caaa Glill 32y 9
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wallet or the banking system. Sl Uil ) el il

10. The Bank may suspend/block the service completely D) e Ui / LIS & i) (e Aaddll s il 3ay 10
Ipartially after providing a previous notice to the e Gl o il
Subscriber. e ol o il

11. The Subscriber will be responsible for any failure in
hardware / software that may negatively affect service
security and/or service effectiveness or that may
expose Subscriber’s credentials and all the related
subsequences and the Subscriber hereby discharges the
bank from any responsibilities in this regard.
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12. The Bank will not be responsible in case of irregularity
or the service is non-operational or if inaccurate
information is given through the service as per the
capabilities of the mobile Device.

g5 gl i) pae Alla A g ase A i) e i n Y12
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13. In the event the subscriber is awarded a prize from
Reflect application, the Bank shall have the right to
announce and use the subscriber name and photo on
social media and advertising campaigns without
referring to him/her.
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Terms and Conditions for E- Wallet service Application.
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First: Mechanism of providing the service:

sdaaily ARl .y

1. For Arab bank customers who subscribe to the service, the
activation of the wallet shall be immediate after
verifying the subscriber’s data by matching the mobile
phone number listed to the wallet against the bank’s
records or through the debit/Visa cards PIN.

S Y & oS il ¢S e Y8 Jla 8 5 derdll &l jisall o 58 ]
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2. For non-Arab bank customer, the subscription application
is applied through the electronic wallet application,
provided that all other conditions are met and
completing the wallet account opening procedures, and
the password is created. The Bank will send a short SMS
to Subscriber confirming the mobile wallet account
opening.
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The Subscriber acknowledges that all the data,
information and documents provided by him are true
and original and acknowledges his/her full
responsibility for its content and legality and any related
matters.

Ald e Aadial (536 5 e slaall g chliladl A8 L & sl i
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Lo daleia ) sal 4l o g Lt 5318

4. The Subscriber agrees to consider all of the bank's
electronic records are certified, documented, conclusive
and binding evidence for him, and he/she has no right to
object to and/or challenge them before any party
whatsoever.

4
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5. The Subscriber authorizes the Bank irrevocably and
Irreversibly to debit the value of any transaction
executed on a wallet account with the Bank.

s e iy abill QB e 5 Tallaa Ly 5 i) o jiall (ym 5D
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6. The Subscriber shall be solely liable for any mistakes that
may occur due to the customer depositing/ transferring
any amount for his wallet /others wallets. The bank may
correct the errors/reverse the entries resulted from
physical and technical errors in entries or electronic
transfers of funds without prior authorization from the
Subscriber in case such errors related to reversing an
amount or a part thereof which was credited to a wallet
or wrong subscriber wallet without any additional
expenses, fees or interests.
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7. The wallet subscriber keeps his PIN for himself and at his
personal responsibility and the subscriber has to change
it in case it was exposed to others.
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8. The Bank reserves the right to review and approve the
Subscriber’s application to subscribe to the service, as
well as to fully control the financial transactions and to
ensure that they comply with the regulations issued by
the Central Bank Of Jordan and to ensure good use and
not to misuse it in accordance with the provisions of the
laws and regulating in the country, and to verify that
there is no suspicion of the service use at any time
during the period of validity of the service.
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9. The mobile wallet has to be linked to a mobile number
provided by any of the active mobile networks in
Jordan, and this number has to be owned by the
Subscriber and under his/her actual possession.

3 3ba A haadl 138 (5 6 ol 56 03 Y1 8 Alelad) ) ganall il S
Adadl & jidall

10. The Subscriber has the right to deal with his/her
electronic account by depositing or withdrawing
amounts whether ATMs upon service availability or
transferring amounts from his/her electronic account to

other Subscribers.
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11. The Subscriber has the right to charge the wallet by| disiall ¥l Juii JMA e ddaiaddl ooy o jisall 3ay 11
receiving internal transfers sent to the wallet. idaiaal 1) AL ol
12. The Subscriber has the right to charge his electronic o il 133l DA e (35 Y oy s il Gy 12

balance by using any of the services available for the
electronic wallet.

Ay pSIY) Alsdaal] dalial) ilossl)

13. The Subscriber has the right at any time to close his/her
mobile wallet account after he liquidates his/her
electronic balance.
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Second: Service User:
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6. The Subscriber admits his/her responsibility of all | o . B 6
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7. The Subscriber commits that he is the sole actual

beneficiary of service account and he is fully
responsible for accepting or crediting suspicious or
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anonymous money.
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8. The Bank will not be responsible for any losses or
damages that can affect Subscriber resulting from
his/her misuse of the service or because of any mistake
done or any damage that might happen from Subscriber
side or because of insufficiency of the mobile wallet
account or any other reason that might be caused by the
customer or because of any problems or malfunctioning
that might occur on the accounting systems or mobile
networks.
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9. The Bank will not be responsible for any entities refusal
of electronic balance as a payment method and will not
responsible for goods or services that the Subscriber
will acquire using this balance. Any complaint from the
Subscriber in this regard will have to be resolved by the
Subscriber with this entity directly, and the Bank’s role
will be limited only to adding any amount he might get
refunded to the mobile account.
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10. In case the Subscriber’s phone has been lost or stolen, and
others carried any transactions on his/her account through
this phone, the Subscriber will be fully responsible
towards the Bank for all results based on this usage and
the Subscriber must quickly change his/her PIN and stop

using it through the available method.
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11. In the event that you have questions about this service or
about using the application, contact Arab Bank through

the available channels.
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12. Complaints can be submitted through e-mail
complaints.Managment@Arabbank.com.jo or by
calling a landline inside Jordan at the free number

08002282.

On 558 i (K o yidial) U8 (e (5583 gl 2l s 312
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complaints.Managment@ Arabbank.com.jo
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08002282
13. All the -wallet payment transactions are to be carried] Jalsig, SV idaiadl gyl e & daxiy Lalall lilasd) jaea 13
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14. In the event of a problem or interruption of the service
for specific maintenance work, the Subscriber will be

informed through the application.
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15. The applicant must be at least 18 year old.
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Third: Fees:

s Y gand) o WG

1. The Subscriber commits to pay the withdrawal, deposit
and transfer fees, and any other additional services fees
provided through the service determined by the Bank
according to the banking services tariff announced by
one of used announcement means by the Bank form
time to time.
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2. The Bank reserves its right to amend any fees at any
time according to its absolute discretion, and the
Subscriber shall be notified accordingly.
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1. The currencies used in providing services is the Jordanian
Dinar.
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2. Subscribers have the right to open one e-wallet for each
mobile phone number within Arab Bank wallets.
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3. The Bank is committed to maintain the secrecy of all
data and information that might be handed over by the
Subscriber for providing the service. The Bank is also
committed to preserve the secrecy of all transactions
performed by Subscribers through any of the electronic
mediums used in providing the service. The Bank and
the Subscriber are committed not to disclose any of the
above according to the Jordanian laws or for applying
any sentences or abiding orders or according to the
terms and conditions of using the service
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4. The Subscriber commits of his/her consent that the
Bank can submit or disclose all or some information
related to his/her account (s) to any of its branches, and
for agents and/or any of the entities that provide
technical or banking services or any of the entities the
Bank contracts to provide services related to carrying
out the service which is authorized by the Bank
according to what the Bank deems adequate and
necessary.
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5. The Bank or any other party that might be handed over
any of the Bank’s commitments according to the service
terms and conditions have the right to record phone calls
received on the numbers dedicated to call center and
keep it.
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6. If the Bank discovers any action or any attempt by the
Subscriber may violate or breach any applicable laws,
the Bank has the right to suspend dealing on the e-wallet
without affecting Bank’s right in taking all legal actions.
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7. In case any information or data related to Subscriber are
changed during the contract duration &before the date
of updating data, the Subscriber shall be committed to
inform the Bank right away of the change through the
available channels.

558 A ¢l il Aala by o Gl sbea 4y jpas dlla 8
1y sh il jUadly o jidall o 3l ULl Cunad dlage Ji 5 Ll
Aabiall Juai¥) dile ) YA e il elly

8. The Bank has the right to change the maximum limit of
withdrawals or payments as the Bank deems adequate
and is committed to inform the Subscriber with means
it sees adequate.
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9. The Bank is offering the service through the
communications networks  (Internet/ Fixed Phone/
Mobile), utilizing the best security measures, but the
Bank is not responsible for any errors that might be
occurred to the Subscriber as a result of using these
networks. Therefore, the Subscriber shall be solely
responsible for all risks inherent in, or resulting from
using the service which the Subscriber has subscribed
to.
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10. The Subscriber can not cancel any financial transaction
that has been already inputted and executed using the E-
Wallet.
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11. The service will be automatically locked in case log in
password was entered incorrectly more often than
allowed.
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12. The Bank may suspend/block the service temporarily for
any period of time without noticing the Subscriber as
long as this is in link with security of Subscriber’s
account or the banking system.
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13. The mobile balance shall not be transferred to the Ewallet
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14. If the Subscriber’s wallet has a sufficient balance and
there is no withdrawal and deposit transactions and the
wallet holder can’t be reach within six months, the Bank
may stop the e-wallet after notifying the Subscriber.
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15. The Bank reserves the right to amend or change any of
the terms and/or conditions of using the service, and
such amendment or change shall be effective and
binding on the Subscriber. In the event that the
Subscriber does not accept any of these amendments or
changes upon becoming aware of them, he/she must
notify the bank, through the available channels of his
desire to terminate the contract and to immediately stop
conducting any transactions on the e-wallet and submit
application to the Bank to terminate the service and
make the necessary settlements, including the payment
of his liability and receiving any remaining amounts in
the wallet balance.
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16. The Subscriber is obligated to keep his ATM card and its
data, and he is responsible for any illegal use or
negligence in using the card. The card holder bears full
responsibility for this, and the service provider shall
have the right to cancel the card without referring to the
Subscriber and inform the security and judicial
authorities of this.
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17. The card holder may only use the card within the limits
specified for it, which is published on the wallet’s
website.
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18. The Subscriber acknowledges that he/she has reviewed
the limits of mobile payment transactions issued by the
Bank and any amendments thereto, which are published
on the wallet's website.
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19. The Subscriber to the wallet may view the statement of
his/her financial transactions by the available means
through the wallet application.
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20. The Subscriber has the right to refer to the Bank
regarding any financial transaction to inquire / object to
it within five days from the date of the transaction.
Otherwise, the Subscriber acknowledges the correctness
of the financial transactions.
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21. The Bank may close any of the subscriber’s accounts at
any time without bearing any responsibility at the
Bank’s absolute discretion in the following cases:

@ (b lhall o i 385 & il Aaiae ($Dlelyaghy of clll 21
Leall JLiall 1) e s (gl 8 Al A g e A (9505 2
:aUJi

ACG 253-AE-25.1-JO

confidential




. Subscriber's breach of the terms and conditions or
any of undertakings contained therein;
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b. The Subscriber’s breach of any of the conditions
of dealing or the banking customs, or if he/she
does not observe the law and the principle of
good intent in dealing or in case of bank
transfers without fees or if he/she carries out
fictitious transactions.
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c. The Subscriber uses the account for commercial | ciSlai o) 4 laill cdlabaill o 5Y alasinl S adl i 13z
or fund exchange purposes. . )yl

d. The Customer fails to provide all the documents | tasss,dsie ;s 55 JDA clidl Ltk 3l G 48S ja g0 -
requested by the Bank within a period of time i Sl

specified by the Bank.

e. The Subscriber provides false or incorrect
information to the bank or hides any important
information;
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f. If the Subscriber does not observe the law,
banking custom and the principle of good
intent in dealing;
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. Reasonable reasons for the Bank to believe that
the Subscriber is using his wallets for illegal
purposes such as the financing of terrorism and
money laundering;
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h. Subscriber's refusal or failure to provide the
Bank with any information or documents
required by the Bank from time to time or to
update its data and to sign any of FATCA
Forms;
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i. Subscriber's name is listed on local, regional Or | 4 sl i Zuatiy) of 4 sall =il gl (paia &l Jidiall ol 3555 L
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currencies in any way;

I.  Carrying out fictitious transactions;
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m. The death of the wallet Subscriber.
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22. The Court of First Instance of Amman/ Justice Palace

has jurisdiction to hear any dispute between the
Subscriber and the Bank. The Bank may select the
jurisdiction's place of any court of the Hashemite
Kingdom of Jordan without the Subscriber having the
right to object or disprove of non specialization of plea.
The Jordanian Law will be applicable.
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23. a. The Customer must keep sufficient funds in the
Account to cover all withdrawals, purchases, fees or
any entries which may arise from the use of the
Account. The Bank shall have the right not to
execute any withdrawal or purchase transaction if
not having sufficient balance in the Account.

b. Without prejudice to Paragraph (a) of this Clause,
the Bank shall have the right to overdraft any of the

bl s 3 SN a1 58 Jreall e sy
llexivd G Uit 28 358 5 Y ae (g5 4 Jidia s 4l sane
dh@;\)ﬁ)\mwg\yﬁemm&;ﬁ}‘um&
(S dpa )l ) 5 ae

il gy okl o8 (e () 388 80 )5 laa pe )l e o
}ig._\MQLS‘P‘éiJ._ﬁL'\\J\;‘JM\ L"\t.\\A \(..)‘AL.ETL .58

Shall ) 55l A Sl 6l 5l

.23

ACG 253-AE-25.1-JO

confidential




Customer’s accounts with the Bank in order to debit

any withdrawal, purchase or any other transaction/s oY G Aiyae s (o piSall luall e o z
that exceed the Account balance. iy ool GRS 5 (o il 5] 5adine s
c. The overdrawn Account shall be subject to the AL sl

highest debit interest adapted by the Bank from
the date of overdraft to the date of full
settlement.
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