Open Wallet ( Reflect)

| approve the validity of the conditions and
provisions set forth below in respect to any
registrations on Reflect application or any banking
services provided by Reflect application.
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Definitions: s by )
- Bank: Arab Bank PLC including all its branches | s 4edlell 453 ,¥) ASlaall i 4c 5 8 48 & o (5 o) il reli) -
in the Hashemite Kingdom of Jordan or abroad. goal

-Customer/Subscriber: A natural person
subscribed to Reflect application, whether
maintains an account with Arab Bank or not.
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- E-record: An information message that contains
a record, contract, or any other document which is
created, stored, used, copied, sent, communicated
or delivered using an electronic medium.
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- E- Signature: data in the form of letters, numbers,
codes, or symbols and which is electronically, or
in any other similar mean, included in, affixed to,
or associated with an electronic record and is used
to authenticate the identity of the signatory and
differentiate such individual from others.
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- Working day: It is the day on which the Bank is
open and provides its services.
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- E-wallet : Mobile application provided by the
Arab Bank - the subject of this contract,
according to which an electronic wallet account
is opened to make deposits and / or withdrawals
and / or electronic transfers between wallet
subscribers and / or electronic payments and /
or credit products offered by the Reflect
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- Service Provider: The entity entrusted by the
Bank to undertake the technical work, in whole
or in part, to assist it in carrying out its licensed
work, or the entity entrusted by the Bank to
provide some or all of the licensed works in
accordance with the provisions of this
application.
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- Electronic Balance: means the credit balance of
electronic money units in the mobile wallet
account, resulting from depositing &
withdrawing transactions performed on the
wallet account by the Subscriber, this electronic
balance is transferable to any other Subscribers
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and /or service providers, it is also usable as a
payment tool for entities announced by the
Bank.

- Electronic Money Units : means the electronic
units with cash value of one JD only issued by
the Bank under the condition that the Bank
receives the value in cash in the same currency
that is not less the value of the electronic units
issued by the Bank, and can be exchanged the
same issued currency
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Held Amount: The portion of funds in the
customer’s account that is blocked and cannot
be accessed or withdrawn until specific
obligations are fulfilled
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Court Order: A legal directive issued by an
authorized entity requiring the bank to restrict
access to specific funds in the customer’s
account.
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Amount Hold: An action where a specific
amount is held in the customer’s account to
ensure the payment of recurring obligations for
example, but not limited to: loan installments,
debts, or court orders
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Personal Data: any information that can identify
an individual, whether directly or indirectly
regardless of its origin or form. This includes
data concerning the individual, their family
status, or their location.
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Data Processing: any operation which is
performed on Personal Data, whether or not by
automated means, such as collection, recording,
organization, storage, retrieval, use, restriction,
or deletion
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Special conditions to subscribe to Reflect:
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1. Individual customers can subscribe to Reflect
application through the following channels:
1. Personal Email example Gmail

2.Mobile Phone
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2. The bank is not responsible for any damage that
may be caused to the subscriber as a result of
using the social media e-mail when
subscribing to Reflect
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3. According to the relevant regulatory
instructions of the regarding the mechanism
for activating accounts on electronic channels,
Reflect will monitor the activity of the account
number and periodically verify the phone
number registered with us as follows: An OTP
(One-Time Password) will be sent every 90
days upon account login, which must be
entered. If the OTP is not entered, a grace
period of 30 days will be granted after the
previous 90 days before the accounts become
inactive, and the customer will need to
reactivate the account.
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4. With reference to the circulars of the Central
Bank of Jordan and the internal polices of Arab
Bank, it is prohibited to deal with virtual
currency (i.e. Bitcoin) in any form or exchange
it against any other currency. It is also
prohibited to open wallets for the purpose of
dealing with it, sending or receiving transfers
against its exchange, or for the purpose of
buying or selling such currencies. The Bank
may refrain from executing any financial
transactions related to such currencies.
Additionally, the Bank has the right at any time
and to stop, at its absolute discretion, Reflect
service without any liability in cases where the
subscriber has violated the terms of dealing
with the virtual currencies or for whatever
reason the Bank deems it as appropriate in this
regard.
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5. The Subscriber authorizes the Bank and any
other third party that the Bank deal with for the
purpose of providing financial or banking
services or to conduct any tasks on the Bank
behalf including the collection, use, storage
and processing of the Subscriber’s personal
and electronic data, without being in breach of
any of its obligations toward the Customer,
especially those related to bank secrecy
provided that the bank applies the due
diligence procedures to protect Subscriber's
personal data.
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6. The subscriber authorizes the Bank to exchange
information and/or documents and/or invoices
with other financial institutions involved in the
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Processing of the subscriber Personal Data and
transactions to satisfy applicable laws,
regulations, or international standards on
combating financial crimes. The Customer
also authorizes the Bank to rely on third party
service providers as necessary as part of the
legitimate business including reverting to
service providers who will process the
Customer Personal Data, financial and non-
financial data, and information on the cloud
(cloud service providers). To that end, the
Customer accordingly agrees and consents
beforehand to the Bank’s use of cloud service
providers and the associated transfer of
Customer Personal Data, financial and non-
financial data, and information with cloud
service providers inside or outside the
Kingdom
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The Bank has the right to use artificial
intelligence or data analytics (i.e. technologies
that assist or replace human decision-making)
whilst providing products and services and as
part of managing the relationship with the
Customer, for purposes including but not
limited to risk assessment, statistical, trend
analysis and planning and to make decisions,
provide, operate, process and administer the
Customer account with the Bank. The Bank
shall ensure any such use of artificial
intelligence or data analytics is in alignment
with related applicable laws and regulations.
As such, the Customer authorizes the Bank to
use artificial intelligence and/or data analytics
including through service providers and cloud
service providers.
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Furthermore, the Subscriber authorizes the
Bank to disclose any information related to
subscriber’s wallet and/or transactions to the
home regulatory body of the Bank’s parent
company (i.e. Central Bank of Jordan) in
addition to judicial authorities and
correspondent banks. In such cases the Bank
shall not be considered in breach of any of its
obligations toward the Subscriber, especially
those related to bank secrecy.

Gl Gl 4l e ZLadYl dlull o sl past -8
Al el s o yiad) cllee i/ 5 lba/ Clasy
(32 (538 all i) il )l jaall 08 )
Ao Al yall & gl g Ailadl) cilgall ) Al
@ yiiiall ol 43lel 53 (e (sl Slaca clly @li) 2ay
A peaall A pudls g Gl Lo La guad

ACG 249-AE-26-10

Confidential




9. The Bank Processing of Personal
Data is in alignment with applicable
Personal Data Protection laws and
regulations as amended from time to time
including Jordan Personal Data Protection
Law Number 24 of 2023 and Central Bank
of Jordan Decision on the Processing of
Data by Entities Subject to its Supervision
Number 831 of 2025 including as it relates
to the Bank’s obligation of ensuring a
lawful and legitimate basis for the
Processing of Personal Data. As such, the
customer approves and authorizes the
Personal Data Processing conducted by the
Bank. The Bank Privacy Notice posted on
its website provides further clarification on
the nature of Personal Data Processing
conducted by the Bank, key recipients of
Customer Personal Data inside or outside
the Kingdom, as well as rights granted to
Customers in relation to their Personal Data.
This includes Customers' right to access,
rectify, modify, or update their Personal
Data and the right to object to Personal Data
Processing. As such, the Customer
understands that the Bank Privacy Notice
contains the Bank policies and practices in
relation to Personal Data Processing and
hereby acknowledges the Privacy Notice
which may be updated by the Bank from
time to time. The Bank shall inform
customers in the event where significant
changes are made to the Privacy Notice.
Visit the Bank website to view the Privacy
Notice. www.arabbank.com
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http://www.arabbank.com/
http://www.arabbank.com/

10. The Subscriber acknowledges and agrees to
the following:

A) The photocopies kept or extracted from
the means of modern technique, the
computer and e-mail with the Bank has
the legal force of the original in proof.
The photocopies and extracts provided by
the Bank shall be in any dispute
acceptable evidence and binding on the
Subscriber. The Bank will not be bound
to present the original. The Subscriber
will waive his/her right to deny any
writing, signature attributable to him or
demand the Bank to produce and/ or
present the original documents after the
lapse of five years of the execution of any
of the documents related to the
transactions made on the accounts such as
withdrawal, deposit and the like.

B) The E-wallet and its records will be
acceptable evidence to prove the
transactions and balances which have
been made on the wallets. It is sufficient
for the Bank for this purpose to provide a
statement of wallets extracts from the
computer or any other available means of
dealing.
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11.

The bank is entitled, at its sole discretion, to
suspend or cancel the service for the
subscriber after warning them through the
approved means agreed upon with the
customer/subscriber, including sending an
SMS message. This action may be taken in
the event of using the service in violation of
any of the terms and conditions of use or in
violation of any of the laws and regulations
in force in Jordan as mentioned below:
A) Subscriber's breach of the terms and
conditions or any of undertakings
contained therein;

B) The Subscriber’s breach of any of
the conditions of dealing or the
banking customs, or if he/she does
not observe the law and the principle
of good intent in dealing or in case
of bank transfers without fees or if
he/she carries out fictitious
transactions.

C) The Subscriber uses the account for
commercial or fund exchange
purposes.

D) If the Subscriber does not observe
the law, banking custom and the
principle of good intent in dealing;

E) Reasonable reasons for the Bank to
believe that the Subscriber is using
Reflect Service for illegal purposes
such as the financing of terrorism
and money laundering; the
Subscriber’s name is listed on local,
regional or international blacklists
(Inside or outside Jordan).

F) The Subscriber dealing with the
virtual currencies in any way;

G) G. Carrying  out  fictitious
transactions.
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12.  The conditions set forth in this form are | W= Jsarall & zisalll 13a 83306l gyl o)) 12
applied by the Bank. They express the | ¢l idaly difl d8e o jad Al a9 i) s
relation of the Bank with the Subscriber. | Jia bs 4 dajla A g gl adhl 4l & Sdal) g
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him/her. In case the Subscriber approves
through Reflect application, this will be
considered as signing every page thereof
as they are considered as one unit.
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services available through Reflector any
transactions or services provided by the
application which the Subscriber requested
upon subscription to the service or at any
subsequent time.
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14.

In respect of anything not included in the
conditions of dealing, it will be subject to the
policies and procedures applied by the Bank or
the banking customs.
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15.

The Court of First Instance of Amman/ Justice
Palace has jurisdiction to hear any dispute
between the Subscriber and the Bank. The
Bank may select the jurisdiction's place of any
court of the Hashemite Kingdom of Jordan
without the Subscriber having the right to
object or disprove of non specialization of
plea. The Jordanian Law will be applicable.
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16.

The Bank shall provide the Subscriber with
detailed instructions of the service through
Reflect Application or by any agreed upon
channel of communication or by any other way
may be deemed appropriate by the Bank, and
the Subscriber undertakes to follow the
detailed instructions accurately upon usage.
The Subscriber undertakes that he has known
and understood the mechanism of the service
and any information provided by the Bank is
considered for guidance only.
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17.

The Bank may share information about the
Subscriber internally to provide the Subscriber
with new services.
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18.

The subscriber will be fully responsible for
having and maintaining their own devices and
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for operating and connecting charges and
expenses upon subscription to the service.

19.

The Bank is offering the service through the
communications networks (Internet/ Fixed
Phone/ Mobile), utilizing the best security
measures, but the Bank is not responsible for
any errors that might be occurred to the user as
a result of using these networks. Therefore, the
Subscriber shall be solely responsible for all
risks inherent in, or resulting from using the
service which the Subscriber has subscribed
to.
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20.

The Subscriber phone number/user name,
passwords are considered the identification
means to verify the Subscriber's identity.
Therefore, all transactions performed using
them and anyone using them will be
considered as performed by the Subscriber.
The Subscriber shall be liable for all
transactions performed by using his / her
identification means and responsible for any
change, loss or transfer of any of such means
to others until such time as the Bank is able to
suspend the service upon the Subscriber
request and as agreed with the bank and then
the Subscriber shall provide the bank with a
written notice through the available channels.

o Slilee (o) ()¢ i Sl Ay sa aaa Cay pai Jilwy et i Gl
gi%;\,d\MjéJLu\wsJat_.A#&t_u,nme\&_@uw
UQY}}“‘&M‘U)%LAS‘QM‘}A&L‘”}“°MEMUM
Y 5 pma 5 4 Lalad) Cay peil) il 5 sy W3 oy ) lleal) gaes
i ) in ) ) gl @5 e o Qi of )8 s gl e
Gobll & i sl jla &) e 2l dedall g e il 4 Sy (53
J8 e il dad i Comy 631 Jla 31 Ll WY 5 ¢ i) pe Lale 30

Aalial Juai¥) Jilu ) JA e & il

21.

The availability of SMS service abroad
depends on the service operator in the other
Country.
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22.

The Bank will not be responsible in case of
irregularity or the service is non-operational or
if inaccurate information is given through the
service as per the capabilities and coverage of
communication companies and services
providers in the countries.
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23.

The Bank may suspend/block the service
partially/completely for any period of time
after providing a previous notice to the
Subscriber  through available methods,
including sending an SMS message.
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24.

The service will be automatically locked in
case log in password was entered incorrectly
more often than allowed.
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25.

The Subscriber should change the passwords
periodically upon receiving them, and he / she
is fully responsible for safeguarding his / her
Visa Electron Card, User Name, Password(s),
PIN and any other information provided to him
/ her by the Bank. The Subscriber undertakes
to keep the relevant User Name, Password(s)
and PIN as confidential and private, and keep
them in separate secure places, and not to
release them to anyone. The Subscriber should
exercise extreme caution when using the
service on a Smart device in a public place or
others sets. The Bank shall not assume any
responsibility or harm that may arise as a
consequence to the misuse of this Service or
due to the Subscriber’s breach of this
obligation.
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26.

In case Subscriber's password is stolen, he/she
shall reissue a new password through Reflect
application.

SN T WS I I RS T P T I
Reflect .Guki (3 b e 3maa juw dalS Hlaal sale) & yidall

-26

27.

The bank reserves the right to change or amend
the service instructions after notifying the
subscriber in advance through available
communication means, including sending
SMS messages. Please note that in case of
amendments, the updated version will be
presented to the customer upon logging into
the application, and acceptance thereof is
essential to continue using the service. The
bank also has the right to change the
technology used in the service and the services
provided, with prior notice through the
aforementioned methods, without stating any
reasons.

e o yidiall aMle ) des daddll Cilagled Jaand sl s elull 3y 27
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28.

The Bank may suspend the service temporarily
for security reason. Otherwise, the Bank shall
notify the Subscriber in writing within a
specific period before terminating the service
through available means, including sending
SMS messages. In addition, the Subscriber
may request suspending the service by a

el il llh g g JS & i) e Aeadll cna lill (S0y 28
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written request delivered to the Bank through
the available channels.

29.

The Bank has the right, at all times and without
giving any reason, to amend any of the
forgoing Terms and Conditions. Such
amendment shall be deemed effective on the
Subscriber’s part upon notification through all
available means, including sending SMS
messages.

Aalaciall Ja g il Joaes a1 g ay) () 595 g sf 85 celiall 3y
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30.

In case the Subscriber suspects that another
party is tampering with his/her wallets through
the service, or he doubts that his user — ID,
password(s) and PIN are compromised by
some other parties, the customer must inform
the Bank of this matter immediately, or
confirm it in writing by email as soon as
possible. The Subscriber shall be liable for all
amounts that may be incurred due to the use of
the user — ID, password(s) and PIN until the
date the Bank is able to suspend the service by
a written notification from the Subscriber.
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31.

The Short Messages Service (SMS) includes
that the Bank sends to the Subscriber (but not
obliged to do so) Short Messages at his/her
mobile phone. Such messages contain
information on the services which are provided
or created by the Bank or any other
information the Bank deems appropriate. The
Subscriber shall notify the bank in writing
when changing his/her mobile number,
otherwise the SMS messages sent to the
Subscriber on the number available on the
Reflect service records shall be correct.
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32.

In addition to the terms and conditions of this
manual, rules regulations related to the use of
electronic channels which are issued based on
the applicable laws and any amendments
thereto shall be applicable and binding for both
parties.
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33.

The electronic record that includes any
contract or document made within the
electronic subscription procedures or within
providing financial or banking services is
acceptable and produces the same legal effects
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as any contract or document that is required to
be submitted in writing.

34. An electronic signature that is made within the
subscriber registration procedures or providing
financial or banking services is considered
acceptable and produces the same legal effects
as a written signature.

DB Latia g Y siie 4 pumall o) Agllall landl) apads jlUal & f L g )

olal) i sall L3 as sl

35. The bank is committed to protecting its
systems and customers’ information by
conducting secure and thorough inspections of
all data and attached files through its advanced
cloud platforms. Files are processed to ensure
they are free of any viruses or malicious
software, guaranteeing the highest levels of
security and quality in the digital services

provided.

sloal A e 4Blee Cilashea s dalail Alea e i) a ay -35
Als Wl iate pe 488l chlalal) g calibyll bm;l 380 g (pal and
e sl il gy 5F e L 318 (e U L) dallne g g 63y shaiall

Al Al cleaal) 850 gl 5 Glal) il sise e Gl s Aipa

Terms and Conditions for Face ID \ Touch ID
provided through Reflect Application

\Face 1D \ 34 e iyl aa Jalail) dasdy dualdl) alsal) g bag i)
:Reflect gk JMA (e 4ediall Touch 1D

Touch ID service Description:

daadl dald A (e oad) i) 2a Jalail) dadd i g
:(Touch ID)

Is an optional way for the customer to deal with
the banking services offered by Arab bank through
the service The service is considered secure as
long as the customer is able to keep his/ her phone
safe and does not allow any other user to save his/
her touch ID, and hence, the customer is fully
responsible for the Service security and the threats
that may arise from any breech that may occur on
the saved Touch IDs, and since the customer has
voluntary accepted using the Touch ID service to
access Arabi Mobile on his/ her Mobile, and
perform any banking service offered by the bank
which may be edited at any time; either adding or
removing services. The Touch ID service is
considered to be an equal alternate to using
passwords and pin codes.

SLiall gy 3 48 yomall ilanall G Jalaill @l yiliall 4, jLid) 43,y Ll
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Face ID Service Description:
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Face ID is an optional way for the subscriber to
deal with the banking services offered by Arab
bank through the service. The service is
considered secure as long as the customer is able
to keep his/ her phone safe and does not allow any
other user to save his/ her Face ID, and hence, the
subscriber is fully responsible for the Service
security and the threats that may arise from any
breech that may occur on the saved Face IDs, and
since the customer has voluntary accepted using
the Face ID service to access Reflect on his/ her
Mobile, and perform any banking service offered
by the bank which may be edited at any time;
either adding or removing service. The Face ID
service is considered to be an equal alternate to
using passwords and pin codes.

il Lgasy (A 48 joaall lasdll 8 Jalaill & jidall 4 )1 45 Hha el
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After the subscriber has been acknowledged of

Jalail) do Asal g o gha (581 g 8B dardl) odgy & dial) Bla) (o) days

this service, the customer has willingly and
voluntary agreed to use the Service according
to the following conditions:

1AUl) Ja g pll 188 g Al glpena Ao 9 LEINA (e

1. The subscriber is fully responsible and gives
the bank full authority, that cannot be
reversed, to perform any requested service
through the pattern option, and in case the
subscriber allowed another user to save the
Face ID/Touch ID for another user on the
Mobile Phone, this user will act as an attorney
of the user.

48 A ) Y DalS Ly 5 o pedl il &l idiall gy 1
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2. The Subscriber is fully responsible for security
of the Mobile Phone and the saved Face
ID/Touch IDs, and the bank shall consider any
service authorized through the Patten as
instructions issued by the customer as if it was
requested using passwords and pin codes and
acts as Subscriber’s signature, regardless if the
Face ID/Touch ID is for the User, or if the user
allowed any other user to store his/ her touch
ID/Face ID on his/her Mobile Phone.

Face ID /Touch ID s <ailedl e ddadladll i 2
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3. The Subscriber is fully aware that the bank
does not save the Face ID /Touch ID stored on
his/ her mobile phone and accordingly any
transaction processed through the bank using
the touch ID login method will be considered
approved by the customer him/herself without
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the need from the bank to present any
additional technical evidence.

4. The Subscriber shall inform the bank o il ) G )8 il Dlely & sl a5l 4
immediately and without any delays in case of Face Guiad sal axdiue o) (add (gl ol 4l
any breaching attempts by any other party/ sas 5 Jaadyy Jsenall 4dila e |D /Touch ID
user on his/ her saved Face ID / Touch ID, LA adie PR e gt Sllee (o) Aa
and he/ she is fully responsible for any future
use of the mobile application due to this
breach.

5. The Subscriber gives the bank full authority 4 dan ) Y OlS Loy ofi el Gl & il a8y 5
that cannot be reversed to perform any e ALKl & iiiall 43l 5 5use o g Lgallay ciledss () 2y
requested service through the pattern option. Al dpalsoda A

6. The Subscriber is fully responsible for e g adde (Al haill g caildl e dbdladl o) 6
security of the Mobile Phone and the saved 228 DA (e il ladiy dilee (g1 () 5 & il 3l
pattern, and the Bank shall consider any & ikl e b jola Glalad LlSa et dualal)
service authorized through this feature as Al Y5 5 el Al aladiuly cudis LS
instructions issued by the customer as if it cosd & yilall a5 Aiay
was requested using passwords and pin codes
and acts as customer’s signature.

7. The Subscriber shall inform the bank LilSal e i) Gang )8 el Slebidl jilall o 31l 7
immediately and without any delays in case of | ¢ 3l baaill e g3Vl JA) aadiie 5l padd gl oL8
any breaching attempts by any other party/ a3 Slhlee (o) And oan g Jasy g J ganall adily e
user on his/ her saved pattern, and he/ she is A aadie A (e
fully responsible for any future use of the
mobile application due to this breach.

8. The Subscriber acknowledges the procedures Al Calil Al 5 deaall Jaadi e ) ) Ol ikl 3 8
that allowed him/ her to access and use the e il Aliay o (g Y saadail) ) sl
application acts as an electronic signature and e (Y Jaaall jiiad a5 el g SIS
it shall give the Subscriber the access to any e A il i) 488 ol jiball Jaaty 5 Leallay 4eas
transaction or service and the Subscriber o sadll 3¢ A 5 suse ) e Sliall (o pla 3 5 ol
hereby discharges the bank from any
responsibilities in this regard.

9. The Bank may suspend/block the service Aalall ()50 830 (Y U 3e &l jilal) e dendll cana il 38y 9

temporarily for any period of time without
noticing the Subscriber as long as this is in
link with security of Subscriber’s wallet or the
banking system.

& yidiall Cla D g el A83e 4l Caaal) (1) @l adle Y
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10. The Bank may suspend/block the service

completely /partially after providing a
previous notice to the Subscriber through
available means, including sending an SMS
message.
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11.

The Subscriber will be responsible for any
failure in hardware / software that may
negatively affect service security and/or
service effectiveness or that may expose
Subscriber's credentials and all the related
subsequences and the Subscriber hereby
discharges the bank from any responsibilities
in this regard.

25 jeal ol Ciliaa yn Y adladin) A g e @ il Jeaty 11
Jaay 5 oo jifiall ULy CalS 5 dandl) Alad 5 (gl ia yai
A cye il iyl iy ol e A jidl il 268 & il
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12.

The Bank will not be responsible in case of
irregularity or the service is non-operational or
if inaccurate information is given through the
service as per the capabilities of the mobile
Device.

i g g AU aae Alla & A g pase Al Sl e iy Y 12
el Jlan) Calldl clul€al o @lld g (deasl)

13.

If a user receives a refund for a transaction that
earns loyalty points, the bank reserves the right
to deduct the full number of points originally
eligible for that transaction, regardless of any
cap or limit applied at the time.

Liiag dgale oY g dalad mia o3 dglae dlaal aodiial) 2o il Jla 813
oo bl iy doleal) Gl Al Llall oSl saall aiad 3y Sl
Ao Aleall g 8 el o5 Ciks gl sl aa

14.

If a user’s account remains dormant for a
period defined by the bank, the later reserves
the right to deduct or cancel any accumulated
loyalty points or rewards associated with the
account.

Iading (Sl Laaaat il il 1ol aadied) Cls & Jls 214
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15.

The Bank may, without prior notice, transfer
funds among the Customer’s accounts or
wallets at the Bank to settle any amounts
payable by or to the Customer, and to correct
or reverse entries resulting from physical or
technical errors or unauthorized electronic
fund transfers, including any amount, in whole
or in part, incorrectly credited to a wallet or to
the wrong Customer wallet, and to adjust
balances as necessary

b sl lbin G 1Y) 8 ¢ ] 050 il 52y 15
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Terms and Conditions for E- Wallet service
Application.

Agig SIS Alkiaal) 35k oo I a¥) ada Aadd dalal) alSal g o g )

First: Mechanism of providing the service:

sdaadl PeRty] Ny

1. For Arab bank customers who subscribe to the

service, the activation of the wallet shall be
immediate after verifying the subscriber’s data
by matching the mobile phone number listed to
the wallet against the bank’s records or
through the debit/Visa cards PIN.
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2. For non-Arab bank customer, the subscription
application is applied through the electronic
wallet application, provided that all other
conditions are met and completing the wallet
account opening procedures, and the password
is created. The Bank will send a short SMS to
Subscriber confirming the mobile wallet
account opening.

b Y Gl 6 il Sl e e AN a08 Jla 32
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3. The Subscriber acknowledges that all the data, 3
information and documents provided by him | Lesiall & 5l 5 il sleall 5 cililad) 46lS ol & jidal i
are true and original and acknowledges his/her | 2,5\ il aid 5 a8 54 ol g dasnia 4 418 (1
full responsibility for its content and legality Ve dilaia sal Al o 5 L 58 (30 00 5 e
and any related matters.

4. The Subscriber agrees to consider all of the A4
bank's electronic _records are cer_tified, iy S il e S e e o il il
docur_nented, conclusive and l:_)lndlng ev!dence ) el g Y g 4 e jha s A lall i g A ya y ABn
for him, and he/she has no right to object to S T A Ll gy el i/ Lesle
and/or challenge them before any party
whatsoever.

5. The Subscriber authorizes the Bank irrevocably - 5
and Irreversibly to debit the value of any | & amill W6 e 5l Loay of clidl o il (s
transaction executed on a wallet account with ) ool dadae Clua o 33450 48 ja gl a8
the Bank.

6. The Subscriber shall be solely liable for any .6

mistakes that may occur due to the customer
depositing/ transferring any amount for his
wallet /others wallets, the bank shall notify the
customer using the method agreed upon with
the subscriber, including sending an SMS
message. The bank may correct the
errors/reverse the entries resulted from
physical and technical errors in entries or
electronic transfers of funds without prior
authorization from the Subscriber in case such
errors related to reversing an amount or a part
thereof which was credited to a wallet or
wrong subscriber wallet without any additional
expenses, fees or interests.

o Jisad /gl 4l e Lay 38 Und gl @l jusd) Jaay
D) @bl oy suall Adadas / atlaiag b Uadlly sl
dl)) L Lay & jidiall e Lgile Gl 48y Hhally Jyend)
W eha ) i @il sy LS ¢ (SMS) A Al
Ghamaa s (53 ) saY A g yIYI Bl gl 8 s
o S 13) Agy Yl 2sl) 8 Und Ao O sec
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7. The wallet subscriber keeps his PIN for himself
and at his personal responsibility and the
subscriber has to change it in case it was
exposed to others.
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8. The Bank reserves the right to review and 8
approve the Subscriber’s application to
subscribe to the service, as well as to fully | < idal il o 458) gall 5 dral jall & diay Sl Ladia,
control the financial transactions and to ensure | SUl 5 400 Gllead) e ALK 206 ) S 5 dandll &
that they comply with the regulations issued by | =¥ s 3S sall i) (1a 5 jaadl) sl @) xa Led 5 (1e
the Central Bank Of Jordan and to ensure good | s alaain¥) selul ase 5 Al s (e U
use and not to misuse it in accordance with the | asill 5 A dadaiall dahaially Ly J ganall psil 5l 5 213
provisions of the laws and regulating in the | ) & Lear) s cdeadll Jialdis oy (e oLl 3 ga g a2 (30
country, and to verify that there is no suspicion Aeaall Gl s 58 S 28
of the service use at any time during the period
of validity of the service.

9. The mobile wallet has to be linked to a mobile 9

number provided by any of the active mobile
networks in Jordan, and this number has to be
owned by the Subscriber and under his/her
actual possession.

wu@}@})ﬁﬁY\w b clues Lo p o) s
(Y b Aelal) J sanall Calgd) cilSud e Y J sena
Aladl) & il 5 s 3 1ol 18 S5 ol 5

10. The Subscriber has the right to deal with
his/her electronic account by depositing or
withdrawing amounts whether ATMs upon
service availability or transferring amounts
from his/her electronic account to other

Subscribers.

Sl P e S 8N sasa ) e dalady ol il 3oy 110
81553 ey il ool (V) il pall 3 ea) 33yl o (e o
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11. The Subscriber has the right to charge the wallet

by receiving internal transfers sent to the wallet.

LR oYl Jliied DS e ddbinall oo il ey 11
Alagad) ) Al yall

12. The Subscriber has the right to charge his
electronic balance by using any of the services

available for the electronic wallet.

O Al alasind A (e (55 S saay cad & jidiall 3y 12
A g I Adaia ol Aalial) cileasl)

13. The Subscriber has the right at any time to
close his/her mobile wallet account after he

liquidates his/her electronic balance.

Aald ey A pIV) Alaisdll (Del cdy ol b il 3ay 13
SV saa ) Qi o3 Sl ol il

Holding Amounts in Reflect Wallets:

:Reflect ddéaa & J)saY) jan

Purpose of the Hold: The bank may place a hold
on wallet funds to facilitate the repayment of
agreed-upon loans or debts or to comply with
legal or regulatory directives for ex. Courts.

aws Jagutl Aninall 8 Ul sa¥) Jaa el il Gay s jaad) il

el JlaYl e jidall pa lede GEl gl g LLusY)

o aSladdl e B bl Sl Jie dagasill 5 dgliaill g 4 )
Al clgall e 3 jalall

Hold Notification: Wallet subscribers will be
notified of any holds placed on loan
installments, credit card payments, or other
obligations. For court orders, notifications will
be provided if legally permissible.

Ly e @Pmduqun Jd) s ety Jlady)
ol Azl el Y1 Al dy Lty iy i (g g 5ally Adlaial)
LS L 5ild lld (IS 13 £ 30Y)

Access to Held Funds: Held funds will not be
available for use until the obligations are
fulfilled or the hold is released based on agreed
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terms.

Bank  Authorization: Wallet subscribers
authorize the bank to withdraw held amounts
to settle obligations as per the agreement.

35 saaall J1 W) comad i) J3a0 o e o jiduall (380 59 2l oy o
AL & 5 4 slaall culal 3V ddasil

Insufficient Balance Consequences: If the
account balance is insufficient to cover the
held amount, the bank may charge additional
fees or take further action in line with its
policies.

o) Lhail S e dpa Nl S 1Y) ramall LUS ax Gllge
A G g o) ya) 33 of Audlia) & gus y i) (m jiy 38 ¢ gllaal)
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Hold Termination: The hold will terminate once
the obligations are fully met.

GUS i gy sl el V) aen eligind die Jaall olgd) oy 2 Saad) slgd)

Bank Compliance: The bank is obligated to
comply with court orders or regulatory
directives requiring the freezing or holding of
funds.

Clgga sill JUaY) o Aladll al 5Y) dudsny bl oyl cdlid) ) 33
e dpan o) Sy dslatall dpalal)

Hold Duration: The hold will remain in effect
until further instructions are received or the
issuing authority resolves the matter.

Lgall e o3l Sl s al cilagded aDul oy s jaal) jaiuy ; jaadi 3aa
3)3.;421\

Disputes: Any disputes related to court orders
must be resolved directly with the issuing
authority. The bank is not responsible for
resolving such disputes.

e Al el gl Bl e 35 ol da @il e cany scile) 33
QLG‘)J\ sda e d)}u.ﬁ)gs | Bodla B_)Ja.a:d\ :\.@Aj\

Fees: The bank may charge fees for managing held

At Slef sy aall ddac 50Y L guny il o jis 3 1 gl

funds, which will be disclosed to the customer Jadia g
in advance.
Fines: Fines for insufficient funds or non-| a3V aie sl CilS dua) asmy aie die Clal o (i scilal &)

compliance with agreements will be applied as
per the bank’s fee schedule.

i) Ll 5 Ll

Liability Disclaimer: The bank is not liable for
any loss or inconvenience resulting from the
hold, as per the terms.

G Al el 5l iled (gl e Jagee e Glull dgl gsual) ¢34
Ly il odgd ey janl) dilec

Indemnity: The customer agrees to indemnify
the bank against any claims or legal actions
arising from the hold.

Sillae ol 458 (g sles (5 e il (ymy gaty o Jidiall o 3k 2 slay gal)
oaalldilee (e dails

Second: Service User:

+daadl) aladdiu) Ll

1. The right to use the service is limited to the
Subscriber only and the Subscriber is committed
at all times not to let any other person to use or

benefit from it.

Gl e gLV ) Al Sl b el ety ]

@g&ﬂw\e}%}caﬁbo‘jﬁoh}ﬂw\

e A Gkl ) S ) el ate S
L LY ) Lalaiu
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No Subscriber has the right to deposit any
amounts in any electronic wallets owned by
other Subscribers. The Subscriber acknowledges
that he is the person concerned with withdrawing
the full amount within the specified time from
the ATMs and bears full responsibility in the
event otherwise.

Lilase 4 8 Al 4y play) ke @Y 3y Y
Das LSy oAl O idal LeisSle 3 gad 4 ySIY)
S il sy rdl) (adll g aily o i)
Jaatyg AV Gl pall 3 eal (e dasal) ¢ gl A

el DA i Jls A sl JulS

2

The Bank has an absolute right according to its
discretion to stop or cancel the service in case
used in contradiction to any of the terms and
conditions or applied laws and regulations in
Jordan.

& il e deaal) Calay o pasi llaal a8 g Slull gy
Aallaly deodll aaladia) Alls 8 elld s Wagladl )
Oe Y AlAl ) Lgalasiul alSal g dag b e Y

O (8 A ) 0 W 5 (il sall

3

The Subscriber is committed to keep his /her PIN
under his/her own protection at all times, and
according to that he/she will be solely
responsible for disclosing any data or
information related or any of his/her accounts
whether this disclosure is the result of a mistake
or default, or negligence in protecting his/her
PIN.

S Ay gl aad ) e dkilaall o il b 6k
qﬂ&ﬂ@jcw\dwdﬁﬁﬁj‘ﬂ\@g
o) bl (e o) oL e Y ghua saa g & iR () S
i) @y IS 1)) adladaay ol 4 Adlaiall Cla glaal)
iy e dlailaall b Jleal ) st 5l Ui e LS
gl

A4

The Subscriber who decides to stop the mobile
phone number linked to his/her e-wallet account
will lose an integral condition of him/her being
the Subscriber of the service and hence will
automatically lose his/her right to use the service

Jsanall Cailgll b i) i o3 Azl o jidia
Ua s 288 o g A5 yiSIY) Adndaal) colisny o yall
268y Ca g 8 ML 5 dexall & idia o jliely Ll

Jsenall Cilgl) YA (e Ladally p iy b 4ia

5

through his/her suspended mobile phone a8lay) o3 53l
number.
The Subscriber admits his/her responsibility of

all transactions carried through the mobile wallet
as long as these transactions have been carried
out through the mobile number linked to the e-
wallet and using the PIN, and Bank’s books and
records shall act as evidence against him her and
anyone else.

e o5 A Slleall paen e 48 5 ey o Ll 5
e el 38 lileall 038 () Lalla 4 g yiSIY ddaasl)
Abisall Clusy afi jall Jgenal) Cailell o8, JBa
B () 585 a5 gl A ) alasinly 5 4 TY)

AL e 5 el jidall o daa 4Bl g il

The Subscriber commits that he is the sole actual
beneficiary of service account and he is fully
responsible for accepting or crediting suspicious
Or anonymous money.

aa)l o (e (il sfinsal) 4 o Jital) sgaty
Js8 s gl adey Al Al g ey o 3k 5 g2y 5 LS

-~

The Bank will not be responsible for any losses
or damages that can affect Subscriber resulting
from his/her misuse of the service or because of
any mistake done or any damage that might
happen from Subscriber side or because of
insufficiency of the mobile wallet account or any
other reason that might be caused by the
customer or because of any problems or

B )zl ) led A g Ve Sl 58 O
ol daad Wl adladtingd Belal o) & g nny S yidall aas
LMQJ&AEJB@\MJ\M&}U:ALQYM
uu;mm)museaﬂ}\ubw&;um
tﬂ)ﬁmﬂu}&ﬁﬁ\wdy;\ch‘)ﬁY\w\

aaall ialal) CLasy) ClSud ) cililaal)
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malfunctioning that might occur on the
accounting systems or mobile networks.

9. The Bank will not be responsible for any entities 9
refusal of electronic balance as a payment | Jsf duuse ) g=d) Ge Vs il & o
method and will not responsible for goods or | o5 o 4 WS dlaw Al € S5 SN aua )
services that the Subscriber will acquire using | dwasy casw Al Slaadll 5 adlcadl e Y g5
this balance. Any complaint from the Subscriber | (« s sS3 g)s casa Il @iy Jlia 4 & jidal Lede
in this regard will have to be resolved by the | 4w sall @l ae lda agle Cang 2l 3o A & yidall
Subscriber with this entity directly, and the | sasedll 134 8 Bl 50 ai) (o 3 bl
Bank’s role will be limited only to adding any | «bes (A & idall o2yl 8 sl (o) ALl e
amount he might get refunded to the mobile A i1 ddadadl)
account.

10. In case the Subscriber’s phone has been lost or| ¢! &1k s A plBge 488 ju o) Jganall ciledl jlaid Al 410
stolen, and others carried any transactions on| alssse ¥ s5ue & idall oS ailell A (o ddbuas e EOllad
his/her account through this phone, the Subscriber| e 5 alaaiu¥) elly Je 45 jiall il 48 e elill olas AlalS
will be fully responsible towards the Bank for all| e 4 Jasll Glil 5 5 pud) add ) usiy 1) 8 & jlon o)) & iSl)
results based on this usage and the Subscriber Aalidl Juat¥) dilu g @ik oo oy ) &l
must quickly change his/her PIN and stop using it
through the available method.

11. In the event that you have questions about this Jsa s deaall i dee 41 Jsa ol jluivl 3a g Al 3 11
service or about using the application, contact Juai¥) Bl g (33 b e Juat¥) eliSay | gudaill aladiu)
Arab Bank through the available channels. Aslial)

12. Complaints can be submitted through e-mail O S o (S AL U8 G 5 584 “‘5‘.3}?}&;&; ‘iuli
complaints.Managment@Arabbank.com.jo or by . i A 200 .
calling a landline inside Jordan at the free number . compla!nts.Manaqrpent@Arabbank.com.|Q
080022222 Saall sl Je a1 Jaly i)l cailgy Juai¥ (3 ke

' 080022222.

13. All the -wallet payment transactions are to be| 45y SV} dkiaall B yh e adall daddy Aaldl) lleal) asen (13
carried inside Jordan only. A 5 ¥ Jal

14. In the event of a problem or interruption of the

service for specific maintenance work, the
Subscriber will be informed through the
application.

@uzsmﬁww&&\t&ﬂ\}\Msﬁjdhg_14
Gubill 3y ok e & ikl jdadl

15. The applicant must be at least 18-year-old.

A 4w 18 oo allall adie jee B Y ol iy 115

Third: Fees:

You can check the fees on the website mentioned
below:

English: https://reflectapp.com/landingpage/fees-and-

gl Ll i g SN adgall o o garl) S5 (iSay 1Y gand) ;LS
oldd)
- https://reflectapp.com/landing page/fees-a xlaiy) dall)
and-commissions

commissions/ Arabic: https://reflectapp.com/ar/landi

. https://reflectapp.com/ar/landing page/fees-4xn =l azll

ngpage/fees-and-commissions-2/

and-commissions-2/
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https://reflectapp.com/ar/landing_page/fees-and-commissions-2/
https://reflectapp.com/ar/landing_page/fees-and-commissions-2/
https://reflectapp.com/landing_page/fees-and-commissions/
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1. The Subscriber commits to pay the withdrawal,
deposit and transfer fees, and any other
additional services fees provided through the
service determined by the Bank according to the
banking services tariff announced by one of
used announcement means by the Bank from
time to time, including sending an SMS
message.

A asus dasadll s 15 canall o g Slans & idal) agty 1
Cania i) laaay Co g (53015 anal) L (5,30 dilial ciland
u&:_)‘éﬂ\‘t:ﬁ‘)aad\ QLAM\GJL Y ganll Dbl Clay 23 98yl
o il daiial) (DY) Jilss (e Alsas s Lh i) Lgie a5
(SMS) et sy Jls ) g Ly 3T

2.  The Bank reserves its right to amend any fees at
any time according to its absolute discretion,
and the Subscriber shall be notified accordingly

AY Gy e deadl) e o ge ) A Jiaed 8 48y elid) Laiiag

‘ﬂnd};u’\wd)m\?k\?:‘ﬁo\ujcfslu‘c),_\ﬁﬂliéjlz
daad Al Jla ) Lo Loy Aaliiall Jilas sl 3wl

Through available means, including sending an (SMS)
SMS message.
Fourth: General Conditions: dale alsal) sl

1.  The currencies used in providing services is the
Jordanian Dinar.

(V) lnall g dandll 4 84S jidall cMead)

2. Subscribers have the right to open one e-wallet
for each mobile phone number within Arab
Bank wallets.

djmuﬂurﬁ)dﬁﬁh\jz\:ujjg\&mesugswéuz
o) Sl Bilas (paia

3. The Bank is committed to maintain the secrecy 3
of all data and information that might be handed
over by the Subscriber for providing the service. o e N S ae s it P
The Bank is also committed to preserve the Jifsi:t‘ ﬁ \i: iﬁ‘;fs;ﬁf: mudﬂfﬁ
secrecy of all transactions performed by o dva'&keﬁ\;a L w\a,& ;—“\5‘ il 4315“:_‘)“ i
Subscribers through any of the electronic T Al sents s sl m‘;ﬁM\ ,L;})ﬁw s)';A\J\QA
mediums used in providing the service. The LJL;A\ Qg\;m@yfﬁimd\& Lyl wﬂ}lﬁd\
Bank and the Subscriber are committed not to L G iL)&f 1 \5;\%.(\1 . N 2
disclose any of the above according to the Ml e R z_fﬁ‘)&‘f
Jordanian laws or for applying any sentences or ' .
abiding orders or according to the terms and
conditions of using the service

4.  The Subscriber commits of his/her consent that 4

the Bank can submit or disclose all or some
information related to his/her account (s) to any
of its branches, and /or agents and/or any of the
entities that provide technical or banking
services or any of the entities the Bank contracts
to provide services related to carrying out the
service which is authorized by the Bank
according to what the Bank deems adequate and

necessary.

JS ool gl apaiiy il o gy ol e 48 oy & jilal) iy
Sl gl A g IV Aasaal) Cluny Lalall il glaall (any
Al o A leadl G cs) I/ 5 4S5 5l 540 558 e 5)
Slig) Lgre ey ) il (e 6 5 A paall o) Ayl deaal)
e L el 7 el 5 o) ity Aibetial) CHladdl) ymny ayal
b 130 LY 5 Lalia o) Ll b g elil)
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5. The Bank or any other party that might be handed
over any of the Bank’s commitments according to
the service terms and conditions have the right to
record phone calls received on the numbers
dedicated to call center and keep it.

el 1) (e (g) 2 Al agay 8 Ha) (ol () 5l Sl 3y
o5 O Al ot AlSal g da s ki gaydile A s iall
i) 5 Al e Ll ot ) Aiilel) Ll

Lo Jading ) 5 S yidial) Fand] Fuaradidl)

6. If the Bank discovers any action or any attempt by
the Subscriber may violate or breach any
applicable laws, the Bank has the right to
suspend dealing on the e-wallet without
affecting Bank’s right in taking all legal actions.

Lo o8 A glaa (5 5) iyt (Y i) il Al 8 6
Al il gl e (o) Aallie 5l gl Ll e & il
O3 A5 S dladad) o Jalaill (i gy of liall 3y
A sl el ) AS Masl 8 el g JMAY)

7. In case any information or data related to v
Subsquber are changed during 'ghe contract § 58 UVA & il Aala il 5] Clasles il it s b
duration &before the date of updating data, the Slidl Ul o il 2l cild] Caaas < s

. . . Sl HUadly o il o il UL Enaat dlaae i 5 J8ladl)
Subscriber shall be committed to inform the A il JLai¥) il ) YA ) el |
Bank right away of the change through the ' ot F
available channels.

8. Tr_]e _Bank h_as the right to change the maximum o Lo e e ghaadl g il a1 aall it il e 8
limit of withdrawals or payments as the Bank dsw (o e 1 ta e

. : _ s sl el J g o idall HUadly o 5l 5 Luslia i)
deems adequate and is committed to inform the A w1 a £ .

- - : D Jlu ) L Ley Aia il Lal Ly () Al 1L 5 (Baase
Subscriber with means it sees adequate, - (SMS) s
including sending an SMS message. ' i

9. The Bank is offering the service through the 9

communications networks (Internet/ Fixed
Phone/ Mobile), utilizing the best security
measures, but the Bank is not responsible for any
errors that might be occurred to the Subscriber as
a result of using these networks. Therefore, the
Subscriber shall be solely responsible for all
risks inherent in, or resulting from using the
service which the Subscriber has subscribed to.

bl e dglaal] BSaall dal] Jils ol el aladial a2

A AL Gabi S ) pa g) oo Y smee iy Y ) Gl 2
el of 5 lSuall oda aladiul e 4 yidl jllaall dags
Laxdl) adladind (e Aaalill lalaal) 288 Jaaty (52} 5a oaa
Lol A

10. The Subscriber can not cancel any financial
transaction that has been already inputted and
executed using the E-

Wallet.

O LA 5 Ll &5 Al dulee ol £ ) & sl aibaiog Y10
45 SV At gkt JMUa

11. The service will be automatically locked in case
log in password was entered incorrectly more
often than allowed.

@) a8l Jlaaly o il s Jla & L deadll Cad g 11
Aa g samsall 2all (e ST Ut daaall J 52l dalal)

12. The Bank may suspend/block the service
temporarily for any period of time without
noticing the Subscriber as long as this is in link
with security of Subscriber’s account or the
banking system.

dalall (5080 (Y Wi &l jilall e dadall caaa olill 3ay 12
Clua Ladlu g (el Ade 4l Caaal) IS 13 el adle Y
LSSl aUaill ol o il

13. The mobile balance shall not be transferred to the
Ewallet .

ainall U J) ) Gl dum, sni sme ¥ 13
Ayl
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14. If the Subscriber’s wallet has a sufficient balance |  4S_a | Juany al s & jisiall ddadna (8 dua ) 3505 (i 13) 14
and there is no withdrawal and deposit | 33 JM& dhiadll cabia ) Jpall Haaiy sl o
transactions and the wallet holder can’t be reach | 20 Wl 45 Sy ddadadll alay) elill (ga8 don &jlas
within one year months, the Bank may stop the |  dwaialls ) bl Lead La Aaliall Jils 5l el o jiliall jlad)
e-wallet after notifying the Subscriber through .(SMS)
available means, including sending an SMS
message.

15. The Bank reserves the right to amend or change
any of the terms and/or conditions of using the
service, and such amendment or change shall be
effective and binding on the Subscriber after S5l e da s gl w5 Jaanl B Gl i) Ladfing 15
notifying him through available means, | G~ 81380 usill o ool b () 6 5 dasdll aladin oS
including sending an SMS message. In the event Jls )l L Ly daliall Jilas 5l o jladil 2my 4l e a5 & yiiiall
that the Subscriber does not accept any of these | <l (e Y & jidall J5d a2e Ja s (SMS) dpai Al
amendments or changes upon becoming aware | <l jladl 4gde ety 43l gy anle die &l juadll o) 3ol
of them, he/she must notify the bank, through the | <8 siy O 5 Slaill elgily 4ty daliall Juai¥) Jilu s J3A (e
available channels of his desire to terminate the P () g A g IV Anbaall e cllee (gl ol al ge )58
contract and to immediately stop conducting any Iy 58 Lay da 3 iy a6 o) 5 deadl) ) allay el
transactions on the e-wallet and submit | e d4ddie dll gl 2o jiul 5 adde laiue G5 Ll
application to the Bank to terminate the service Adadadll
and make the necessary settlements, including
the payment of his liability and receiving any
remaining amounts in the wallet balance.

16. The Subscriber is obligated to keep his ATM card
and its data, and he is responsible for any illegal | e daladl bl 528l e Llall o il 5l 16
use or negligence in using the card. The card Ges Al g 5 pia e Jleainl gl oo Vs ding
holder bears full responsibility for this, and the JalS A8l Jals Jasy g cdBUadll Jlaatinly Jleay)
service provider shall have the right to cancel the Al oLl llaall decdll adie 3a e clld (o 4 g uall
card without referring to the Subscriber and Ailiatll 5 4 el alit g & sl M g sa W 050
inform the security and judicial authorities of iy,
this.

17. The card holder may only use the card within the e agas 8 Y) Adlaal) Jleaind A8Uadll Jalad jaa Y 17
limits specified for it, which is published on the oA adsall e la ol il Led soaall Cadl)
wallet’s website. Adsisally Saldl)

18. The Subscriber acknowledges that he/she has
reviewed the limits of mobile payment Aan) g2 @dall S ja Gigi e adlal aib kel 318
transactions issued by the Bank and any JLeale Tkt cBlaed 4l 5 i) e 5 palall Jlaall el
amendments thereto, which are published on the Adadiaally Galadl g pSIY) a8 sall e W i oy Al
wallet's website.

19. The Subscriber to the wallet may view the S ja alS e g UYL dhdadll o il #5119

statement of his/her financial transactions by the
available means through the wallet application.

A Gl ODA (p Aaliall Jile sl ZL)
Aadadlly (alall
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20. The Subscriber has the right to refer to the Bank
regarding any financial transaction to inquire /
object to it within thirty days from the date of the
transaction.  Otherwise, the  Subscriber
acknowledges the correctness of the financial
transactions.

ke 48 ja (gl i grmdy i) daa) e jiiall (355,20
Al GlS jalldsiay jay @l il la Sl Cadlay

21.Customer accounts with credit balances are
considered dormant accounts at the bank if no
withdrawal or deposit transactions occur, and if it
is impossible to trace the account holder through
other interactions with the bank after exhausting
all means of contact. This status is determined
after the following periods from the date of the
last withdrawal or deposit transaction:

a. One year for current and demand accounts.

b. Two years for savings accounts

Gl ol saala Aslall saca 5 Cld eDlasll llia yiiad 2 ]
ASa i gl e Jeasy o113 (Dormant Accounts)
Clall calia o IV 4lSa) H3e3 ae cp ) sl can
il 5 48 Slatil 2y g Sl ae (5 AN 4Dl SIS (1
DAY G e Al saaadl) daall plialil day 5 can JLady)
RALT B FETNVELEN

Jdlall g Ay Hlal) ciblbuall e A

22. Any transaction on any of the customer's accounts
with the bank will serve as a new starting point
for calculating all the prescribed dormancy
periods for these accounts.

s eli) o) Jaead) clilan (g0 sf e 3 ja 6l 55222
Lalbiad) odgd deaill 3 5340l aaall A8S Cludal saas ooy

23- In the event that the prescribed dormancy period
for any of the accounts expires, the account will
be frozen, and any transactions that occur
afterward on the customer's other accounts will
not affect the frozen account. The posting of
commissions and interest does not constitute a
reason to make the account active. inward
transfers to the customer's account, including
salary transfers, as well as the posting of monthly
installments, do not constitute a reason to make
the account active.

atd Cllbaall (e 6l daail 5 ) jall 324l Ll Jla 8223
Cllia o clld any Ciad g 48 a5V (550 Vg codpend
a8 cllee o) 5 deaall Gluall o S 5 AY) Jaaall
Obs Loy il Jaad T iiad ¥ 31 il 5 Y sanl)
SIS 5 el I Al g Lead Ly Jaeandl cibiasd 30 5) 61 ) gl
Lass cleall Jaal Tos jeiad ¥ 40 je ) Jalidy) 2

24- When all of a customer's accounts at the bank are
considered dormant, the bank is entitled to offset
the dormant accounts against any debit accounts
or existing obligations held by the account
holders with the bank. This includes suspending
the use of ATM cards, debit cards, and credit
cards belonging to the customer.

Sl sal oy saala Gl sal Jreall lilus 488 Hlie ) 2ie 24
sl Ane cilibun g g Baalad) clilaall (G GalEl) ¢ s

Clilay Jead) (a5 ae cclill sl Lgglaal e 40l cilal 1)
aaadl 33lad) lail) iy 5 adall Clilay g Y Gl juall

25- When any of the customer's accounts are frozen,
the bank will continue to execute standing
(periodic) payment orders previously requested
by the customer and post loan installments.

Dl sh iy ) et Jaeall Slibin (51 den i 25
Lol a8 5 Jrandl (g Lidlis Ll 3 31 (3 5all) A5 adal
s Al

26- The commission for dormant accounts is 2 dinars
per month for each frozen account.

<l (K A_A‘; Ll i (2) saaladl bl 41‘94.:; 26
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27. The Bank, after notifying the subscriber through
available means, including sending an SMS
message, may close the subscriber’s wallet at any
time without bearing any responsibility at the
Bank’s absolute discretion in the following cases:

Aty o) L Loy i) iy il il ooy ill 27

(oA allall o i (38 5 4ilaine (2L o 5y f (SMS) A
Dl J1sa ¥ e Al (g A adde 4 g 5ue il 0 905 g

-l L)

a. Subscriber's breach of the terms and conditions or
any of undertakings contained therein;

330 1 Ailagai (e (gl sl dag il 5 Al @ jidall ddllaa
tled

b. The Subscriber’s breach of any of the conditions
of dealing or the banking customs, or if he/she
does not observe the law and the principle of good
intent in dealing or in case of bank transfers
without fees or if he/she carries out fictitious
transactions.

ale g om Le ol Jalail) b i (e da i ol & jidall ddllas

Al s sy 0 ) alalad ) ol ) 3 peadll Cajall
Gllee goal o dilie 50 A pae VI 5 daladll
Lsa

c. The Subscriber uses the account for commercial
or fund exchange purposes.

Clalad ) Ay el Ol (e (Y daladiin &5 4l (i 13)

A8yl

e. The Subscriber provides false or incorrect
information to the bank or hides any important
information;

i) Jf lilldamin e of 43S Cila slaa & jidiall agais
il e Aaga e glaa

f. If the Subscriber does not observe the law,
banking custom and the principle of good intent in
dealing;

Gl adde om Loy osildl AlSaY o il sle) o o |

TR RPN Y U1 PSR KPP SYN |

g. Reasonable reasons for the Bank to believe that
the Subscriber is using his wallets for illegal
purposes such as the financing of terrorism and
money laundering;

axiiny ¢ jiiadl of dEed i) ool A giee Q) il 5
¢J) saY)

h. Subscriber's refusal or failure to provide the Bank
with any information or documents required by the
Bank from time to time or to update its data and to
sign any of FATCA Forms;

Gl sl Dlasbea 5L clill yy 35 (e adlas ) o jidall (b
zaladl sl adlily Cuaat e 4dlas 5l AY Cpa e il Lgalhay
Lia Y clluall Ay jeal) clllaially o) FY) (¢ 5ile dalal)

((FATCA) Sl | jlaial Cag jaall 5 (S 5aY!

i. Subscriber's name is listed on local, regional or
international blacklists (Inside or outside Jordan).

Alaall ) dpalBy) o 4 sall sl Gana @ jidall anl 3y,
tagra Jalaill ) ganall (alasB (Lea s sl ASlaall Jaly)

J. The Subscriber writes or carries out Bank transfers
without sufficient balance.

Lebiie 855 ()50 4 pae WY sa calla ey Jrenll L8

A

k. The Subscriber dealing with the virtual currencies
in any way;

JSEYT (e I sl Al 581 Eleally Jrandl Jalas

&

=

|. Carrying out fictitious transactions;

Ay gea cllee (5 Jpenl) ¢l 52

J

m. The death of the wallet Subscriber.

Adaiadl il s,

28. The Court of First Instance of Amman/ Justice
Palace has jurisdiction to hear any dispute
between the Subscriber and the Bank. The Bank
may select the jurisdiction’s place of any court of
the Hashemite Kingdom of Jordan without the
Subscriber having the right to object or disprove
of non specialization of plea.

The Jordanian Law will be applicable.

sl (8 bl Jaall el / lee Ayl ASaa AT 28
abaia¥) iy of elill 5 celil 5 & jiial G gl
0% Aaiilgdl 40 ;Y1 ASlaall aSlas (e daSaa 5V SIS
abaia¥) adey adal) f ol e ) il ey ol
Gkl sl ga 3 ) o gl G o5 SIS
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29.

a. The customer must keep sufficient funds in
the Account to cover all withdrawals,
purchases, fees or any entries which may arise
from the use of the account. The Bank shall
have the right not to execute any withdrawal
or purchase transaction if not having sufficient
balance in the account.

b. Without prejudice to Paragraph (a) of this
Clause, the Bank shall have the right to
overdraft any of the Customer’s accounts with
the Bank in order to debit any withdrawal,
purchase or any other transaction/s that exceed
the account balance.

c. The overdrawn account shall be subject to the
highest debit interest adapted by the Bank from
the date of overdraft to the date of full
settlement.
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After thoroughly reading and understanding
the terms and conditions and considering
everything contained therein as a single unit, |
acknowledge my acceptance of them. Notably,
if any condition(s) appear in a different color or
font than the rest, my acceptance of them is
considered equivalent to a second signature for
each.
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