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Terms and conditions
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Reflect provides customers with Reflect+ “a Buy Now Pay Later (BNPL)
service”. By using Reflect+ services, you agree to be bound by these
terms.

Any amendments to the terms will not alter the terms applicable to
any purchase made using our services prior to the publication date of
any new or amended terms unless we give you prior written notice.
You are responsible for regularly reviewing information posted on our
app or website to obtain timely notice of amendments to these terms.
Your continued use of the services after amendments to these terms
are published constitutes your acceptance of the amended terms.
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1. Reflect+ service Buy Now Pay Later:

1.1 If you have applied for an account with us and we have approved
you, you will be able to use our Reflect+ BNPL service to buy goods or
services and make payments with associated offline and online
retailers.

1.2 If your account has a sufficient balance for the down payment and
your application is approved, we will pay the retailer on your behalf for
the goods or services you purchase, and you agree to repay such
amounts to us in accordance with the repayment schedule.

1.3 It is important to note that benefits that may be offered by us with
respect to purchases of goods and services from associated retailers
may not be applicable to other purchases made through us.

1.4 Our BNPL services will only be available to eligible persons.
Whether you are eligible to use our BNPL services will be determined
by us at our discretion at the time of an attempted purchase, and may
depend on such factors including but not limited to our assessment of
your creditworthiness, your history of transactions, the retailer's
account history, or any other reason and you satisfying the following
criteria:

1.4.1 You are Jordanian national;

1.4.2 You are 18 years of age or older;

1.4.3 You declare that any payment obligations arising from your
purchase will be met by you pursuant to the payment terms agreed at
the time of purchase.

1.5 We may provide you, at our sole discretion, with offers and
benefits such as discounts, special events, pre-access to products,
sales promotions, retailer offers, sampling and giveaways. Any such
offers or benefits will be subject to terms and conditions as notified to
you.
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2 Fees

When granting you a credit limit, a fee of 1% of the granted limit will
be charged to you wallet up to three dinars, and no additional fees will
be charged, unless otherwise specified in these terms or at the time of
making the purchase.
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3 Credit Check Approval

By approving these terms and conditions , we authorize you to view
the credit information referred to in Article Two of The Credit
Information Law at CRIF Company or any other entity licensed to
operate as a credit information company and exchange all credit
information with them. This authorization includes the cases
mentioned in the Credit Information Law, whether for increasing the
credit amount, renewing it, scheduling it, changing the terms and
conditions of the credit contract, inquiring about the reasons for non-
payment or delaying the payment while preserving our right to view
and dispute the credit report, and we authorize you to debit any
expenses or fees on any of our accounts with you.

The Credit Information Act defines the following: -

3.1 Credit information: the information related to the customer's
credit status, identity and commercial register (if any). It also includes
the customer’s credit history during a specific period of time (i.e. the
credit facilities granted to customer, term sales, the maturity date for
each of them, the related terms, conditions and guarantees and the
mechanism of payment, and the extent of the customer’s
commitment). .

3.2 Disclosure Authorization: the customer's written approval whereby
the credit provider is allowed to view and exchange his/ her credit
information in accordance with the provisions of this law.
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4. Payment options

4.1 Before completing any transaction on your behalf through the
services, we will secure your undertaking to pay by disclosing these
terms and any specific terms applicable to that transaction, and
securing your affirmative consent to the terms for that transaction,
including your undertaking to pay the total amount to us or our
assigns, by asking you to click the "Buy Now" button. Clicking that “Buy
Now” button indicates that you do accept the terms and your
obligation to pay in accordance with the terms, including any fees and
any other transactions charged to your wallet.

4.2 You acknowledge that a down payment will be required as
determined by us in which case the first instalment will be
immediately due and must be paid before your acceptance to pay in
instalments. Every subsequent payment is due pursuant to the set
billing cycle as shown on your account. We may not issue you notices
or reminders of any upcoming payment dates. The payment
instructions are available on your account.

4.3 You may use any method of payment accepted by us from time to
time to pay your account as payments become due. We may
determine the acceptable methods of payment, and may discontinue
accepting any particular payment method at any time, from time to
time, for any reason, as permissible by law. In the event you use a
credit card or other payment that provide cashback, you hereby waive
any rights to make such cashbacks. You may at any time pay, in whole
or in part, the total unpaid balance without any additional charge for
prepayment. We may delay making credit available on your account in
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the amount of your payment until such time we have received the
payment in clear funds.




5. Liabilities:

5.1 By using Reflect + BNPL payment option, the payment date, and
amount of each Installment we will charge, will be shown before you
complete your purchase.

You authorize us to:

5.1.1 Charge your wallet for the amount of your down payment on or
after the date of this agreement;

5.1.2 Charge your wallet and/or saving and/or your points for the
amount of each installment on each installment due date;

5.1.3 Charge your wallet with delay fee of 5 JDs after the installment
due date without paying the full installment amount.

5.1.4 Charge delay interest of 15% of the outstanding balance until the
actual payment of the installments.

5.2 We can additionally require immediate payment of your total
outstanding balance and, unless prohibited by applicable law, we can
require you to pay the costs we incur in any collection proceeding, as
well as reasonable attorneys' fees if we refer your account for
collection to an attorney or collection agency.

5.3 We may at any time, and without notice to you, assign, or transfer
your account, any amounts due on your account, your contract with
us, or our rights or obligations under your account or these terms to
any person or entity. The person or entity to whom we make any such
assignment or transfer shall be entitled to all our rights under these
terms, to the extent assigned or transferred.

5.4 If the wallet account does not have sufficient amount for the
monthly installment, the credit limit will be suspended until this
payment or any previous due payments are paid. All outstanding
amounts resulting from the use of the credit limit are considered
payable in full if the customer does not pay the due amounts for a
month, and we will have the right to debit the credit balances to any
of your accounts with us with the value of the due installment in the
event that it is not available in the main account or the balance is
insufficient.
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6. Our Rights, Complaints and Objections

6.1 We may set a total credit limit for you which will be disclosed on
your account when you login at our website or open reflect app. This
limit is the total amount available to you for purchases with retailers
and reduces each time when you make a purchase. We may change
the credit limit from time to time at our absolute discretion, based on
a variety of factors, including but not limited to your creditworthiness,
and payment and transaction history.

6.2 We may deny any transactions for any reason at our discretion. We
are not liable for any refusal to honor a transaction or your account.
6.3 Any complaints in relation to the goods purchased are handled by
the retailer and you will have no rights towards us. Subject to us
receiving written confirmation from a retailer to refund an amount
payable for the goods purchased by you, we will credit your account
balance.
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6.4 Complaints in relation to our services can be submitted through
Reflect communication channels.
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7. Availability and Security

We may impose restrictions on the length and manner of usage of any
part of the services for any reason. If we impose restrictions on you,
you must not attempt to use the services under any other name or
user or on any other mobile device. It is your responsibility to keep
your phone and access to the services secure. We therefore
recommend that you do not jailbreak or root your phone, which is the
process of removing software restrictions and limitations imposed by
the official operating system of your device. It could make your device
vulnerable to malware/viruses/malicious programs, compromise your
device's security features and it could mean that the services will not
work properly or will not work at all.
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8. Disclaimer and Liability

8.1 We shall not be liable for any damages incurred by you or a third
party as a result of any act by us for the provisioning of the services in
compliance with these terms. We will not be liable if for any reason all
or any part of the services is unavailable at any time or for any period.
From time to time, we may restrict access to (some parts of) the
services.

8.2 In case of any technical errors in your transactions, we have the
right reverse such transactions or correct them without your approval.
8.3 In using our services to purchase goods from retailers you
acknowledge and agree that:

8.3.1 Your purchase of goods is subject to the retailer’s terms and
conditions of sale;

8.3.2 We are not agents or representatives acting on behalf of the
retailer;

8.3.3 The retailer’s terms and conditions of sale, and any policies or
promotions are not controlled by us;

8.3.4 We make no representation and give no warranty as to the
condition, merchantability, or fitness for a particular purpose of the
goods sold by the retailer and purchased by you;

8.3.5 Any claims you may have in relation to goods purchased from a
retailer must be addressed directly to the retailer and not us; and
8.3.6 We have no liability to you whatsoever for any claim for loss or
damage that arises from your use or purchase of goods from the
retailer.
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9. Term and Termination

9.1 These terms represent an agreement you have with us for an
indefinite period of time. These terms apply (as amended from time to
time) until the agreement is terminated by you or us and can be
terminated at any time.

9.2 We may suspend or close your account or otherwise terminate
your right to use your account at any time at our absolute discretion.
9.3 You may terminate this agreement anytime without reason. Your
notice of cancellation should be communicated by a call to our
customer support or any other acceptable method to us. If you owe us
any amounts for transactions when this agreement terminates, you
must pay them on or before the due date. Terminating this Agreement
does not automatically terminate any other service contract that you
have entered into with us.

9.4 Please note that terminating this Agreement will not terminate
your purchase agreement(s) with the Merchants. Your rights and
obligations in relation to your agreements with Merchants are
governed by those agreements and the legislation relating to them.
9.5 We will retain your information after the closure of your account in
accordance with our privacy policy.
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10. Miscellaneous

10.1 The provision of this agreement are governed and construed in
accordance with the applicable laws of the Hashemite Kingdom of
Jordan.

10.2 You irrevocably agree that the courts of Amman (Qasr Al-Adel)
shall have non-exclusive jurisdiction as per our discretion to settle any
dispute or claim that arises out of or in connection with the of the
services and agreement.

10.3 These terms contain all the terms agreed between us regarding
their subject matter and supersedes and excludes any prior terms and
conditions, understanding or arrangement between us.
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